
PEYTON
 ELECTRIC FIREPLACE

MODEL NO. 064-3181-8

HOMEOWNER'S MANUAL

1-888-670-6684
IMPORTANT: If you have any problems or questions, email or call customer service 
before you return this product to the store where it was purchased.  

FREE STANDING

WALL MOUNTED



MADE IN CHINA
IMPORTED BY TRILEAF DISTRIBUTION TRIFEUIL TORONTO, CANADA M4S 2B8
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IMPORTANT: Retain for future reference, and read carefully.

Warning! To reduce the risk of serious injury, read the following safety 
instructions before assembling and operating this fireplace.
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When using electrical appliances, basic precautions should always be followed to reduce 
the risk of fire, electric shock and injury to persons, including the following:

WARNING: This appliance is hot when in use. To avoid burns, DO NOT let bare skin 
touch hot surfaces. Keep combustible material, such as furniture, pillows, bedding, 
papers, clothes and curtains, at least 3’ (0.9 m) from the front of the heater and keep them 
away from the sides and rear.

DANGER: If the information in this manual is not followed exactly, an electric shock or 
fire may result causing property damage, personal injury or loss of life.

WARNING: Extreme caution is necessary when any heater is used by or near children or 
individuals with disabilities and whenever the fireplace is left operating and unattended. 

WARNING: DO NOT run cord under carpeting. DO NOT cover cord with throw rugs, 
runners, or similar covering. Arrange cord away from tra c areas and where it will not 
be tripped over.

WARNING: Do NOT insert or allow foreign objects to enter any ventilation or exhaust 
opening as this may cause an electric shock or fire, or damage the appliance.

WARNING: This appliance has hot and arcing or sparking parts inside. DO NOT use 
it in areas where gasoline, paint or flammable vapours or liquids are used or stored. 
This fireplace should not be used as a drying rack for clothing. Christmas stockings or 
decorations should not be hung on it or near it. 
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 Use this appliance only as described in the manual. Any other use is NOT recommended 

by the manufacturer and may cause fire, electric shock or injury to persons. 

CAUTION!
If possible, ALWAYS unplug this appliance when not in use.

DO NOT operate any heater with a damaged cord or plug or after the heater malfunctions.

DO NOT operate any heater if it has been dropped or damaged in any manner. Disconnect power at service 
panel and have heater inspected by a reputable electrician before reusing.

Any repairs to this fireplace should be carried out by a qualified service person.

Under no circumstances should this fireplace be modified. Parts having to be removed for servicing must be 
replaced prior to operating this fireplace again.

DO NOT use outdoors.

This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. NEVER place 
heater where it may fall into a bathtub or other water container.

To disconnect this appliance, turn controls to the o  position, then remove plug from outlet.

ONLY connect to properly-grounded outlets.

This appliance, when installed, must be electrically grounded in accordance with local codes, with the 
current CSA C22.1 Canadian Electrical Code or follow the National Electrical Code, ANSI/NFPA N0.70.

To prevent a possible fire, DO NOT block air intakes or exhaust in any manner. DO NOT use on soft surfaces, 
 where opening may become blocked.

The heaters MUST NOT be located immediately below a socket-outlet.

ALWAYS plug heaters directly into a wall outlet/receptacle. NEVER use with an extension cord or 
relocatable  power tap (outlet/power strip).

Electrical Specifications
zH 06 ,CA V 021egatloV

12.5 AspmA

W 005,1sttaW

DO NOT slide insert on top of wood to avoid scratching wood surface.

This Class B digital apparatus complies with Canadian ICES-003.

DO NOT place any objects on top of insert and top air intake vents as this will cause unit to overheat and 
can cause a fire.

The heater has a safety device that makes it stop working once the inner temperature reaches 85°C (± 2°C). 
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Cover of
Grounded
Outlet Box Grounding pin

Electric Connection
A 15 A, 120 V, 60 Hz circuit with a properly-grounded outlet is required. Preferably, the fireplace will be on 
a dedicated circuit as other appliances on the same circuit may cause the circuit breaker to trip or the fuse 
to blow when the heater is in operation. The unit comes standard with 6’ (1.8 m) three prong cord, exiting 
from the rear of the fireplace. Plan the installation to avoid the use of an extension cord. ALWAYS plug 
heaters directly into a wall outlet/receptacle. NEVER use with an extension cord or relocatable power tap 
(outlet/power strip).

This heater is for use on 120 V. The cord has a plug as shown below. 
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Fireplace Mantel - 1

Base - 1 

Wood dowels 7.8 x 30 mm - 4

Screw 5 x 50 mm - 10

Screw 4 x 35 mm - 3

Mounting Bracket - 2 

Washer - 2

Wall Anchor Ø6 x 30 mm - 3

1

A

2

B

C

3

D

E

Wall Anchor Ø10 x 80 mm - 4 
F

1

2

3
3

Pebble bed
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HELPFUL HINTS

Read each section carefully before starting. It is very important that each step is performed in the correct order. 

Make sure all parts are included. Most board parts are labelled or stamped on the raw edge.
Work in a spacious area, preferably on a carpet, near the place the unit will be located.
Do not use power tools to assemble your furniture. Power tools may strip or damage the parts.

• Identify, sort and count the parts before beginning assembly.
• Compression dowels should be tapped in with a rubber mallet.

• Clean the product with your choice of furniture polish and a soft cloth. DO NOT USE harsh chemicals or abrasive
   cleaners. 

• Move your new furniture carefully. Two people are needed to lift and carry the unit to its new  location.

• Never push or drag your furniture (especially on a carpet). 

Needed for assembly:

Star-head Spanner 
screwdriver

2 people

wood dowels

Glue not enclosed. (We recommend to apply some glue 
into holes before inserting wood dowels.)

1. 2. 3.

Rubber mallet



Step 1 
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Installation tips

• This heater must be fitted onto a flat wall. Ideally, install the heater directly to a brick wall, masonry surface or the 
internal wooden frame of a plasterboard wall. If the wooden frame behind the plasterboard is not accessible, use a 
minimum of four heavy-duty anchors that are suitable for the weight of the heater.
• We do not recommend that the heater be fitted to a wall covered in blown vinyl wallpaper, polystyrene tiles or 
other flammable materials. 
• It is important that the heater never be installed under a shelf or flammable materials such as curtains. 
• If the heater is to be mounted on to a plasterboard wall with wooden studs, make sure the wall is strong and 
stable enough to hold the weight of the appliance. The vapour control barrier must not be damaged, and the 
structural members of the house must not be damaged. We recommend minimum 1/2" (12 mm) thick plasterboard. 
• Before drilling into walls, always check that there are no hidden wires, pipes, etc. Make sure that screws and wall 
plugs supplied are suitable for supporting the unit on your surface. Consult a qualified person if you are not sure.

The maximum distance from the two bottom holes can't 
exceed 19 1/2" (50 cm)  from the floor.

 FLOOR

 3
 1/

8"
 (

7.
9 

cm
)

 16" (4
0.6 cm)

M
A

X
 19

 1/
2"

 (
50

 c
m

)
 19

" 
(4

8.
3 

cm
)

 16" (4
0.6 cm)

Ø6

4 x Ø10



E F

F

3

3

 FLOOR

9

A
SS

E
M

B
LY

 –
 W

A
LL

 M
O

U
N

TE
DStep 2 

Require 3, E, F

E



Step 3 
Require 1 

Requires C, Pebble bed
Step 4 

WARNING: DO NOT place any 
objects on top of the mantel when 
hanging the fireplace.

 

 

1

Warning: Ensure the mounting bracket is securely attached.

C

Pebble bed

C
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Step 6
Requires 1, 2, B

Step 5
Requires 2, A
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Step 7
Requires C, D, E

C D E

WARNING
Young children may be injured by tipping furniture.The use of a tipping restraint is 
highly recommended. This hardware, when properly installed, could provide 
protection against the unexpected tipping of furniture due to improper use.

E

D

C
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Step 9  Enjoy your furniture  

Step 8 

46 lb 5 oz
(21 kg)

Requires Pebble bed

WEIGHT LIMIT

Please make sure that all objects are 
 

removed before moving the 
assembled unit. 

The unit must be lifted by more than   
one person, not dragged nor pushed. 
Failure to do so will cause product  
damage, instability, product collapse, 
and/or serious injury. 

This unit has been designed to support 
the maximum load shown. Exceeding 
this load limit could cause sagging, 
instability, product collapse, and/or 
serious injury.

Pebble bed
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Manual control Remote control

FLAME

POWER

This appliance can be operated by both remote control and manual buttons. 

HEATER
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WARNING: Make sure the power is turned o� before proceeding. Any electrical repairs 

or rewiring of this unit should be carried out by a licensed electrician in accordance with 

national and local codes. 

WARNING: Do not use this fireplace if any part of it has been under water. Immediately call 
a qualified service technician to inspect the fireplace and replace any part of the electrical 
system.

WARNING: Disconnect power before attempting any maintenance or cleaning to reduce 
the risk of fire, electric shock or personal injury.

WARNING: During any service of this appliance, the power to the unit must be turned o�. 
First turn the main power switch to the “OFF” position. Then remove the electrical plug 
from the wall outlet.

If repairing or replacing any electrical component or wiring, the original wire routing, colour 

coding and securing locations must be followed.

WARNING: Electrical outlet wiring must comply with local building codes and other 

applicable regulations to reduce the risk of fire, electric shock and injury to persons.

Care and Maintenance 
Make sure the unit is turned OFF, unplugged and the heating elements of heater are cool whenever you are 

cleaning the heater.

Clean the metal trim using a water-dampened soft, clean cloth. DO NOT use brass polish or household 

cleaners as these products will damage the metal trim.

The motors used on the fan and the flame generator assembly are pre-lubricated for extended bearing life 

and require no further lubrication. However, periodic cleaning/vacuuming of the fan/heater and air intake/

output vents is recommended.

Any other servicing should be performed by an authorized service representative.

Check your heater cord and plug connections. A loose fitting outlet can cause the plug to overheat and / or 

cause a fire. Ensure plug fits tightly in the outlet. Check frequently during use to make sure plug and outlet are 

not hot. If so, discontinue using heater and have outlet replaced by a qualified electrician.

Note: Heaters draw more current than small appliances, overheating of the outlet may occur even if it has not 

occurred with the other appliances.
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Replacing the Remote Control Battery

Disposal of Used Battery
The batteries may contain hazardous substances that could endanger the enviro-
ment and human health.       

Used batteries must not be processed with municipal waste. Instead they should 
be brought to the appropriate collection point for recycling. 

By correctly disposing of used batteries, you prevent potential  negative conse-
quences for the environment and human health. Recycling used materials also 
preserves our natural  resources.      

For more information about collecting and recycling used batteries, please contact 
your local municipality, your waste  disposal service or the store where you 
purchased this product. 

When the remote control stops operating or its range seems reduced, it is time to replace the battery with new 
ones. 

Do not mix alkaline, standard (carbon-zinc), or rechargeable (ni-cad, ni-mh, etc) batteries.
Battery should be removed if the product is to be left unused for a long time.

Please operate the remote control at a slow measured pace. Press the remote control buttons with an even 
motion and gentle pressure. Repeatedly pressing buttons in rapid succession may cause the transmitter to 
malfunction.

3 volt lithium coin cell type 2025 battery. 

      

1 2 3 4

NOTE: Caution for Ingestion. 
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PROBLEM SOLUTION

   

4. Other reasons that may cause heater not to 
operate:

4a. Incorrect operation.

4b. Defective heater switch.

4c. Defective heater assembly.

4d. Loose wiring.

4e. Dirty or clogged vents.

7. Problems with the assembly work. 

1. No power. 1a. Check that unit is plugged into a standard 120V outlet.  

 

 

  

 

6a. Check that heater switch / button is in “on” position. 

Switch should light up.

7a. Call 1-888-670-6684

4a. Refer to operating instructions.

4b. Call Customer Service.

4c. Call Customer Service.

4d. Call Customer Service.

4e. Unplug the unit. Clear vent area of dust and debris.

Wait ten minutes, plug the unit in again and turn on the heater.

3. Heater doesn't work, but Power and Heater 

switches / buttons are in the "ON" position and 

thermostat (if applicable) is set on "HI".

5. The noise when the heater is on is louder  
than normal.  5b. Contact Customer Service for a new heater/blower assembly.

5a. Check the air intakes for obstructions or high dust build up.

5a. The air intakes are dirty or obstructed. 

5b. The blower/heater assembly is defective. 

does not blow warm air.

3a. Turn all switches / buttons to the "OFF" position and unplug the unit 
from the wall outlet for 10 minutes. After 10 minutes plug the unit back 
into wall outlet, and operate as normal. 

2a. Open bottom of unit, check to see if “spinner” is correctly mounted 
at the rear of unit.

2b. Check to see if spinning motor is functioning. if not, call customer 
service.
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Part

1

2

3

4

5

1
2

3

4
5

6

7
8

9

10
11

6

7

8

9

10

11

Part Name

Mounting Brackets 

For replacement parts, please call 1-888-670-6684, 7:00 am –5:00 pm CST, Monday – Friday.

Some parts and specifications may change without notice.

Fireplace Mantel

Heater / Blower Assembly

Control Panel Circuit Board

Control Panel Buttons

Flame Generator / Spinner

Tray Circuit Board

Flame E�ect Circuit Board

Flame Generator Drive Motor

Main Circuit Board

Remote Control

Part NamePart
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This CANVAS product carries a one (1) year warranty against defects in 
workmanship and materials. Trileaf Distribution agrees to replace the defective 
product free of charge within the stated warranty period, when returned by 
the original purchaser with proof of purchase. This product is not guaranteed 
against wear or breakage due to misuse and/or abuse.
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