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Important Safety Precautions

Important: To avoid personal injury, property damage, or accidental damage to
the product, read all of the information in this section before using the product.

* Never collide, throw, or puncture this tool, and avoid falling, extruding and
bending it.

* Do not insert foreign objects into or place heavy objects on your device.
Sensitive components inside might cause damage.

* Do not use this tool in exceptionally cold or hot, dusty, damp or dry
environments.

* In places using this tool may cause interference or generate a potential risk,
please turn it off.

* This tool is a sealed unit. There are no end-user serviceable parts inside. All
internal repairs must be done by an authorized repair facility or qualified
technician. If there is any inquiry, please contact the dealer.

* Never place this tool into apparatus with strong electromagnetic field.

* Keep this tool far away from magnetic devices because its radiations can
damage the screen and erase the data stored on this tool.

* DANGER: Do not attempt to replace the internal rechargeable lithium battery.
Contact the dealer for factory replacement.

* CAUTION: Please use the included battery and charger. Risk of explosion if
the battery is replaced with an incorrect type.

* Do not disconnect power abruptly when this tool is being formatted or in
process of uploading or downloading. Or else it may result in program error.

* Do not delete unknown files or change the name of files or directories that
were not created by you, otherwise this tool software might fail to work.

* Be aware that accessing network resources can leave this tool vulnerable to
computer viruses, hackers, spyware, and other malicious activities that might
damage your device, software or data. It is your responsibility to ensure that
you have adequate protection in the forms of firewalls, antivirus software, and
anti-spyware software and keep such software up to date.
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Precautions on using this tool

Before using this test equipment, please read the following safety information
carefully.

Always perform automotive testing in a safe environment.

If the VCI remains unused for a long period of time, it is suggested to unplug
the VCI from vehicle’s DLC to conserve battery power.

Wear an ANSI-approved eye shield when testing or repairing vehicles.

The vehicle shall be tested in a well-ventilated work area, as engines produce
various poisonous compounds (hydrocarbon, carbon monoxide, nitrogen
oxides, etc.)

Do not connect or disconnect any test equipment while the ignition is on or
the engine is running.

Put blocks in front of the drive wheels and never leave the vehicle unattended
while testing.

Keep the test equipment dry, clean, free from oil, water or grease. Use a mild
detergent on a clean cloth to clear the outside of the equipment as
necessary.

Do not drive the vehicle and operate the test equipment at the same time.
Any distraction may cause an accident.

Keep clothing, hair, hands, tools, test equipment, etc. away from all moving or
hot engine parts.

Before starting the engine, put the gear lever in the Neutral position (for
manual transmission) or in the Park (for automatic transmission) position to
avoid injury.

To avoid damaging the test equipment or generating false data, please make
sure the vehicle battery is fully charged and the connection to the vehicle
DLC (Data Link Connector) is clear and secure.

Automotive batteries contain sulfuric acid that is harmful to skin. In operation,
direct contact with the automotive batteries should be avoided. Keep the
ignition sources away from the battery at all times.

Precautions on Operating Vehicle’s ECU

Do not disconnect battery or any wiring cables in the vehicle when the ignition
switch is on, as this could avoid damage to the sensors or the ECU.
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* Do not place any magnetic objects near the ECU. Disconnect the power
supply to the ECU before performing any welding operations on the vehicle.

* Use extreme caution when performing any operations near the ECU or
sensors. Ground yourself when you disassemble PROM, otherwise ECU and
sensors can be damaged by static electricity.

* When reconnecting the ECU harness connector, be sure it is attached firmly,
otherwise electronic elements, such as ICs inside the ECU, can be damaged.



X-431 Turbo User Manual

TABLE OF CONTENTS
1 INTRODUCTION
1.1 PRODUCT PROFILE ... tieitieiie et eiee et e seteeseeeeeteeebeesneeasaeeesseaenseeenneasneeenns 1
T2 FEATURES ...ttt ettt ettt et e et e e eae e e eaeeebeeenreeanneenns 1
1.3 TECHNICAL SPECIFICATIONS ......uiiitieiieesiteesteeteeeteesmeeesneeesneeereeseeesneeenns 2
2 COMPONENTS & CONTROLS........cccoimierieese s ssss s s s 3
P B IS I N G Y= T = 4
2.2 VCI CONNECTOR (ONLY APPLIES TO 12V CARS).....ctiieeriiieineeeniee e eeee e 5
2.3 PACKAGE LIST ittt ettt ettt e e eae e e eebeeeneas 7
3 PREPARATIONS ... s s s s e s s s 9
3.1 CHARGING ..ttt ettt et e et e et e e e ae e e aeeateeemeeaeneeeaneeebeeanseeennan 9
3.2 USING BATTERY ...cttiieitiee e et ee st ee sttt ettt e ettt e st e e e sbe e e e ambeeeesnneeesanbeeaean 9
3.3 POWER ON/OFF .....ciiutiiiuiieittt ettt ettt sttt ettt nne e e bt st 9
3.3 POWET ON .ttt ettt 9
3.3.2 Power off....
3.4 TIPS ON FINGER OPERATIONS......cuttiutieiuetesteeateesteesuneesneeesneesseesreesaeeenns 10
3.5 SCREEN LAYOUT ...ttt ettt ettt et e et e e e seee e saeeesaeeeneeeemeeasnneenns 10
3.6 ADJUST BRIGHTNESS .....eiitiieiiiaiieaieia sttt esteeesteaseeeseeesneeeneeenseeanseeannaanns 11
3.7 CHANGE SYSTEM LANGUAGE .......cuiiiiieiitesiieeieeeiee e seee e eeeeeeeesneee e 11

3.8 SET STANDBY TIME

3.9 WALN SETTING
3.9.1 Connect to a WLAN Network
3.9.2 Disconnect From a WLAN Network..........ccccovceeiiiieiiiiieee e 12

4 INITIAL USE

4.1 GETTING STARTED

4.2 REGISTER & DOWNLOAD DIAGNOSTIC SOFTWARE .....cveiaieeiieeiieeaieeeeean 13
4.2.1 USer registration ...........cooiieeiiiiiie et 13
4.2.2 JOD MENU ... 16
4.2.3 Vehicle menu [ayout ...........cooooiiiiiiiiieeiieee e 17



X-431 Turbo User Manual

4.2.4 DiagnostiCs t0OIDAr..........ccuiiiiiiiie e 18
4.3 CONNECTIONS ...ttt ateesteesste ettt e et e st e e saee e sae e e b e ebeesmteesnteesneeeneenn 19

G Tt I o =Y o= = 1 o] o 19

4.3.2 DLC IOCALON ..cciiiieiiiiee ettt

4.3.3 Vehicle connection

4.4 COMMUNICATION SETUP

B DIAGNOSIS.......coeeeceeercee e e e e e e eee e s sme e e sme e e sme s e e e e e sne e e e e s sneeesneeenneeennesannean

5.1 SMART DIAGNOSIS (AUTODETECT)

5.2 MANUAL DIAGNOSIS ....uuviiiiiiteesiee sttt ettt re et e e
5.2.1 Health Report (QUICK TeSt) ......ccccuviiiiiiiiiiiee e 31
5.2.2 SYStEM SCaAN ...t 35
5.2.3 System SeleCtion .........oooiiuiiiiiiiiiie e 35

B.BTECH 2 TECH .eii ittt ettt ettt ettt et e s e e e emteeenreeanneenes
5.3.1 Interface Layout
5.3.2 Add FHENAS ... ..eoiiiiiiieiiie et
5.3.3 Start Instant Messaging.........ccuoiueiiiiiiiieiiee e 47
5.3.4 Launch Remote Diagnosis (Device-To-Device) .........cccceevveerrnunnns 48
5.3.5 Launch Remote Diagnosis (Device-To-PC) .......cccccovviiiereeeeriicnnes 51

5.4 HOW TO VIEW DIAGNOSTIC HISTORY? ..c..utiiiiieiieeeiiee st e esieeeiee st snee e 53

6 DIAGNOSTIC FEEDBACK.........coooiiiirniis s s 55
7 /M READINESS........oo oo ss s s s s s 56
8 SOFTWARE UPDATE ... ceeceecceseeesneeeseessseesseessnsessmesesnesssmeseseessnnessneeas

8.1 UPDATE DIAGNOSTIC SOFTWARE & APP

8.2 SET FREQUENTLY USED SOFTWARE.......ccuuttieiiieeeiiieeaaireessieeeesneeessneeas

8.3 RENEW SOFTWARE SUBSCRIPTION .....ceetiteteeatieaireesueeesueeesneesnseesseeneeenns

9 PROFILE

9.1 MY REPORT
9.1.1 Health REPOMS ... 61
9.1.2 ReEMOtE REPOIMS .......uviiiiiiei it 61

Vi



X-431 Turbo User Manual

9.1.3 ROXIE REPOIS .....eeviiieeee ettt e e e e e 62
9.1.4 Recorded Data.......ccccooeiiiieiiieiieeeee e

9.2 VCI MANAGEMENT
9.3 ROXIE MANAGEMENT ....ceeuttteuteeetee st e st estee et e st e sseeesneeene e s e steesneeene
9.4 MY NEWS <.ttt ettt ettt ettt et et ebe e et e e smee e snee e neeenteeenreeanneenns 64
9.5 DATA STREAM SAMPLE .......uiiitiiaieeeiee et esteeeteeeeeeseeeesaeeasaeeeabeeaseesnneenns 65
9.6 VEHICLE VOLTAGE ....ceiuiiiiiiaiieeiee et e et eaieeeieeesteesneeeaneeaaeeebeeanneeanneens 65
9.7 PROFILE .ttt ettt ettt ettt et et e et e et e e aeeeteeenseesaeeeeneeaaneeebeeanreeanneenns 65
9.8 CHANGE PASSWORD ......ciiiiiauiiiaiieeiuteessetesteeeteesteesmeeeaneeanneesateesnreesneeene 65
9.9 SETTINGS ..ttt etee ettt ettt ettt e et sb et et e e e e st et et e et e sateesneeene 65
9.9.1 GENETAL ...ttt 65
9.9.2 Shop INformation...........ccooviiiiiiiee e 66
9.9.3 Printer Set ... 66
9.9.4 Orientation .......c.eiiiiiii e 68
9.9.5 Clear Cache
9.9.8 ADOUL ...ttt et
9.9.7 Login/Logout
9.10 DIAGNOSTIC SOFTWARE CLEAR .......ciiiiiieiteiiieesieesieeesieeesreeste e e e siee e 68
10 SYNCHRONIZATION ......ocoiiiiieiis s sss s s ssss s sans 70
T O N 72

vii



X-431 Turbo User Manual

1 Introduction

1.1 Product Profile

This tool is a new Android-based vehicle trouble diagnostic tool. It is
characterized by featuring powerful functions, and providing precise test result.

Through simple Bluetooth communication between the VCI and display tablet, it
achieves full car model and full system vehicle trouble diagnosis, which include
Reading DTCs, Clearing DTCs, Reading Data Stream, Actuation Test and
Special Functions.

This tool adopts a higher performance-price ratio tablet computer, which is
equipped with Android 9.0 operating system, 4x2.0GHz quad core CPU and 8”
IPS touch screen.

1.2 Features

* Diagnose: AutoDetect quick test and manual diagnosis are available.
Diagnosis functions include: Read DTCs, Clear DTCs, Read Data Stream,
Special Functions etc.

* |/M Readiness: I/M refers to Inspection and Maintenance that is legislated by
the Government to meet federal clean-air standards. I/M Readiness indicates
whether or not the various emissions-related systems on the vehicle are
operating properly and are ready for Inspection and Maintenance testing.

e Tech 2 Tech: This option aims to help repair shops or technicians launch
instant messaging and remote diagnosis, making the repair job getting fixed
faster.

* One-click Update: Lets you update your diagnostic software online.

* Diagnostic feedback: Enables you to submit the vehicle issue to us for
analysis and troubleshooting.

* Repair Info: Multiple speed dial to professional repair website are available for
helping repair professionals diagnose and repair vehicle efficiently, accurately
and profitably.

* Vehicle Coverage: Enables you to quickly check which vehicle models are
supported.
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1.3 Technical Specifications

Display tablet:

Operating system

Android

Processor Quad-core 4x2.0GHz processor

Memory 3GB

Storage 32GB

Screen 8 inch IPS capacitive touch screen with a
resolution of 1280 x 800 pixels

Camera Front-facing 2.0MP + rear-facing 5.0MP camera

Connectivity

* Wi-Fi (802.11a/b/g/n/ac)
* Bluetooth 5.0

Working temperature 0°C ~50°C
Storage temperature -20°C ~70°C
VCli:

Working voltage DC 9 ~18V

Average working current

About 128mA

Standby current About 50mA
Working temperature 0to 50C
Storage temperature -20t0 70°C
Storage humidity <80%
Working humidity <60%




X-431 Turbo User Manual

2 Components & Controls

There are two main components to this system:

* Display tablet — the central processor and monitor for the system (See

Chapter “2.17).
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* VCI - the device for accessing vehicle data (See Chapter “2.2”).
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2.1 Display tablet

The display tablet acts as the central processing system, which is used to

receive and analyze the live vehicle data from the VCI and then output the test
result.
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1 VOLUME +/- Key To adjust the volume.

In Off mode, press it for 3 seconds to turn the

2 POWER Key handset on.
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In On mode:

L]

Press it to activate the LCD if the LCD is off.
Press it to turn off the LCD if the LCD lights up.

Press it for 3 seconds to turn it off.

Press it for 8 seconds to perform forced
shutdown.

3 Microphone

Charging/Data
Port

110

L]

To connect to AC outlet for charging.

To connect to PC for data exchange.

5 LCD Screen

6 Front Camera

7 Speakers

8 Rear Camera

9 Adjustable Flip out it to any angle and work comfortable at
Kickstand your desk, or hang it on automotive part.

2.2 VCI Connector (Only applies to 12V cars)

The VCI works as a vehicle communication interface device, which is used to
connect to the vehicle’s DLC (Data Link Connector) socket directly or via OBD Il
extension cable to read the vehicle data and then send it to the display tablet via

Bluetooth.
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OBD-16 diagnostic
connector

o

Connects to vehicle’s OBD Il DLC.

Data transmission
port

For manufacturer use only. Not used for
diagnostic function.

ECU communication
indicator

Flashes when the VCI is communicating with
the vehicle.

Bluetooth/USB
communication
indicator

Indicates Bluetooth mode if the VCI is
energized and it illuminates blue (default
mode).

Power indicator

Lights up while the VCl is plugged into the
vehicle’s DLC.
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2.3 Package List

Common accessories are same, but for different destinations, the accessories
may vary. Please consult from the local agency or check the package list
supplied with this tool together.

No. Item Descriptions Qt.

1 | Display tablet Indicates the test resullt. 1

> |va Collects the vehicle data and sends it 1
to the display tablet for analysis.

A piece of paper bearing the product
3 | Password envelope | Serial Number and Activation Code for 1
product registration.

For charging the display tablet via AC

4 | Power adaptor 1
outlet.
5 Charging/data Connects the tablet and power
cable adaptor.
6 OBD Il extension Connects the VCI to the vehicle’s OBD 1

cable I DLC.

Cigarette lighter To supply power to the 'non‘-16lp|n
7 connector from the vehicle’s cigarette 1

cable .
lighter receptacle.
8 Battery clamps To supply power to the non-16pin 1
cable connector from the vehicle’s battery.

For connecting the VCI and non-16pin

9 | OBD | adaptor box
adaptor cable.

To connect to the vehicle equipped

10" Non-16pin with non-OBD Il management system.

Optional

7
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connector kit
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3 Preparations

3.1 Charging

There are two charging methods available:

Via Power adaptor:

1. Insert one end of the included charging cable into the power adaptor.
2. Connect the other end into the charging port of the tablet.

3. Plug the power adaptor into AC outlet.

Via Personal computer:

1. Insert one end of the included charging cable into the USB port of PC.
2. Connect the other end into the charging port of the tablet.

Iif @ appears on the screen, it indicates it is being charged. If the logo changes

into -, it indicates that the battery is fully charged. Unplug the power adaptor
from the tablet.

3.2 Using Battery

¢+ If the battery remains unused for a long period of time or the battery is
completely discharged, it is normal that the tool will not power on while being
charged. Please charge it for a period of 5 minutes and then turn it on.

¢+ Please use the included power adaptor to charge your tool. No responsibility
can be assumed for any damage or loss caused as a result of using power
adaptors other than the one supplied.

+ While the tablet has low battery, a beep will sound. If it is very low, the tablet
will be switched off automatically.

3.3 Power on/off

3.3.1 Power on
Press [POWER] to turn the tool on.

*Note: If it is the first time you have used this tool or the tool remains idle for a long

9
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period of time, the tool could fail to turn on. Please charge the tool for a minimum of 5

minutes and attempt to turn on again.

3.3.2 Power off
Press [POWER] for 3 seconds, an option menu will pop up on the screen. Tap
“Power off” to turn the tool off.

3.4 Tips on Finger Operations

c?\/ Single-tap: To select an item or launch a program.

'1"1 Double-tap: To zoom in so that the text on a webpage appears in a
N_/  column that fits your device’s screen.

ﬁ Long press: Tap and hold on the current interface or area until a
N contextual menu pops up on the screen, and then release it.

Slide: To jump to different pages.

(A«

Drag: Tap the application icon and drop it to other location.

A

Spread apart/pinch together: To zoom in manually, place two
fingers on the screen and then spread them apart. To zoom out,
@ place two fingers apart on the screen and then pinch them together.

3.5 Screen Layout
The following on-screen buttons are available on the bottom of the screen.

:] BACK Tap it to return to the previous screen.

D HOME Tap it to navigate to the Android’s home screen.

10
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D Recent Apps Tap it to view the recently launched applications.

Screenshot Tap it to capture the current screen.

3.6 Adjust Brightness
@ Tips: Reducing the brightness of the screen is helpful to conserve the battery power.

1. On the home screen, tap Settings -> Display -> Brightness level.
2. Drag the slider to adjust it.

3.7 Change System Language
The tool supports multiple system languages. To change the language of the
tool, please do the following:

1. On the home screen, tap Settings -> System -> Language & input ->
Languages.

2. Tap Add a language, and then choose the desired language from the list.

3. Tap and hold the desired language and drag it to the top of the screen and
then release it, the system will change into the target language.

3.8 Set Standby Time

If no activities are made within the defined standby period, the screen will be
locked automatically and the system enters sleep mode to save power.

1. On the home screen, tap Settings -> Display -> Advanced -> Sleep.
2. Choose the desired sleep time.

3.9 WALN Setting

The tablet has built-in WLAN module that can be used to get online. Once you're
online, you can register your tool, surf the Internet, send email, launch the
remote diagnosis, and check for software updates etc.

3.9.1 Connect to a WLAN Network

1. On the home screen, tap Settings -> Network & Internet -> WLAN.

2. Slide the WLAN switch to ON, the tablet starts searching for available

1
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wireless networks.
3. Select a wireless network,
* |f the chosen network is open, the tablet will connect automatically.

* |f the selected network is encrypted, a network password will need to be
entered.

4. When “Connected” appears, it indicates the WLAN connection is complete.
*Note: When WLAN is not required, this should be disabled to conserve battery power.

Once it is connected successfully, tap the desired Wi-Fi network from the list to
view its name, link speed, security type, IP address etc.

When this tool is in range, it will connect to the previously linked network
automatically.

3.9.2 Disconnect From a WLAN Network

1. On the home screen, tap Settings -> Network & Internet -> WLAN.
2. Tap the network with a Connected status, then tap “Disconnect”.

12
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4 Initial Use

4.1 Getting Started

For new users, please follow the operation chart shown in Fig. 4-1 to start using
this tool.

Tap “Diagnose*

Tap “Login” to _| Download/Update
register diagnostic software
A
...... (Refer to Select vehicle
Chapter 4 2) (See Note*)
A A
Register & Activate Select diagnostic
OK software version
Select test function [« Select test system

Note*: If “VIN Scan” function is performed, this step shall not apply.

4.2 Register & Download Diagnostic Software

4.2.1 User registration

On the home screen, tap the application icon to launch it, a dialog box similar to
the following will pop up on the screen:

13
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Register/Login

@ Has this unit been registered?

New Customer

A.If you are a new user and want to register your tool directly, tap “New
Customer” to start your sign-up.

Register
L :
L=

+ Select Country v

CAPTCHA

1) _Create App Account: Fill in the information in each field (Iltems with * must
be filled). After inputting, tap “Register”, a screen similar to the following
will appear:

Q ﬁ ")

Activate

>> Skip

2)_Activate VCI Connector: Input the Serial Number and Activation Code,
which can be found in the password envelope.

14
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Activation code

Note: To exit and activate it later, tap “Skip”. In this case, please activate the VCI
by tapping “Profile” -> “VCI Management” -> “Activate VCI”. For details,
please refer to Chapter 9.2.

Tap “Activate” to finish your registration.

'y 2 2

eate \ccount ctiva C Finish Registration

Congratulations! You have registered successfully. Do you download vehicle
software now?

3)_Finish Registration: To download the diagnostic software, tap “Yes” to
navigate to the download page. Tap “No” to download and install it later.

On the download page, tap “Update” to start downloading. To pause
downloading, tap “Stop”. To resume it, tap “Continue”. Once download is
complete, the system will install the software package automatically.

Note: In process of download, please make sure the tablet has a strong Wi-Fi

signal. It may take several minutes to finish it, please be patient to wait.

B. If you have registered to be a member, tap “Existing Customer”, a screen
similar to the following appears:

15
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[/O\ wxt98769 ) ]
[% ........ 5
Retrieve password @

(If you have registered to be a member, go to a) to login the system directly.)
(In case you forgot password, refer to b) to reset a new password.)

1) If you have regqistered to be a member, input your name and password,
and then tap the “Login” button to enter the main menu screen directly.

Note: The tablet has an auto-save function. Once the username and password are
correctly entered, the system will automatically store it. Next time you login the
system, you will not be asked to input the account manually.

2) If you forgot the password, tap “Retrieve password” and then follow
on-screen instructions to set a new password.

4.2.2 Job menu

It mainly includes the following items:
X-431 Turbo V7.00.040

fas -

Diagnose I/M Readiness

|!| _ ﬁ.

Software Update Tech 2 Tech Diag Feedback

Repair Info Profile Vehicie Coverage
Name Description
Diagnose Configures the tablet as a professional diagnostic tool.

16
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I/M Readiness

I/M Readiness indicates whether or not the various
emissions-related systems on the vehicle are operating
properly and are ready for Inspection and Maintenance
testing.

Software Upgrade

Updates vehicle diagnostic software and APK.

Tech 2 Tech

This option aims to help repair shops or technicians
launch instant messaging and remote diagnosis,
making the repair job getting fixed faster.

Diag. Feedback

To feed back the recent 20 diagnostic logs to us for
issue analysis.

Repair Info

Provides quick access to various authorized automotive
repair database.

Profile

To manage VCI, reports, change password, configure
printer, system settings and logout etc.

Vehicle Coverage

To view all the vehicle models that the tablet covers.

4.2.3 Vehicle menu layout

After the diagnostic software is downloaded and installed, go to “Diagnose” to
check if all software are completely downloaded and installed.

Tap “Diagnose”, a screen similar to the following figure appears:

o

17
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1 All Tab: Displays all the vehicle makes in the vehicle menu.
5 Vehicle region buttons: Tap different buttons to switch to corresponding
vehicles.
Generally once a vehicle diagnosis is performed, the tablet will record
3 the every details of diagnostic session. The History function provides
direct access to the previously tested vehicles and users can resume
from the last operation, without starting from scratch.
4 m Home Button: Returns to the Job menu.
Auto Detect: Obtains vehicle data from the cloud server to perform
5 quick test via reading VIN, to avoid various defects resulting from

step-by-step menu selection.

4.2.4 Diagnostics toolbar

The diagnostics toolbar contains a number of buttons that allow you to print the
displayed data or make other controls. It is displayed on the upper right corner of
the screen and goes through the whole diagnostic session. The table below
provides a brief description for the operations of the diagnostics toolbar buttons:

Vehicle Version Information A 8 €
Saoftware ID Version #
DEMD vis21

Demo & Self-test V15.21

This Software |3 Used To Demonstrate How To Diagnose With X431 Product Family And Perform 10
Test,

soverage  ew Wh | tion Ini Note luetooth oK

Name Button Description

Home

[l] Returns to Job menu screen.

18



X-431 Turbo User Manual

Tap to print the current screen. To perform
printing, you need to purchase an extra Wi-Fi
printer manufactured by LAUNCH or other

Print =
rn = manufacturers separately and then properly
configure the wireless printer following the
steps described in Chapter 9.8.3.
Exit @ To exit the diagnostic application.

4.3 Connections

4.3.1 Preparation

Normal testing conditions

* The ignition is turned on.
* The vehicle battery range is 9V~18V.
* Throttle should be in a closed position.

4.3.2 DLC location

The DLC (Data Link Connector) is typically a standard 16 pin connector where
diagnostic code readers interface with the vehicle’s on-board computer. The
DLC is usually located 12 inches from the center of the instrument panel (dash),
under or around the driver’s side for most vehicles. If Data Link Connector is not
located under dashboard, a label should be there telling location. For some
Asian and European vehicles, the DLC is located behind the ashtray and the
ashtray must be removed to access the connector. If the DLC cannot be found,
refer to the vehicle’s service manual for the location.
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4.3.3 Vehicle connection
The method used to connect the VCI to a vehicle’s DLC depends on the
vehicle’s configuration as follows:

* A vehicle equipped with an OBD Il management system supplies both
communication and 12V power through a standardized DLC.

* A vehicle not equipped with an OBD Il management system supplies
communication through a DLC connection, and in some cases supplies 12V
power through the cigarette lighter receptacle or a connection to the vehicle
battery.

Follow the steps mentioned below to connect OBD Il vehicle:

1. Locate vehicle’s DLC socket.

2. Plug the VCI into the vehicle’s DLC socket (It is suggested to use the OBD Il
extension cable to connect the VCI and DLC socket.).

3. Choose one of the two ways to obtain power from:

A. Power adaptor: Connect one end of the included power adaptor to the
charging port of display tablet, and the other end to AC outlet.

B. Internal battery pack

For non-OBDI!I vehicle, proceed as follows:

1. Locate vehicle’'s DLC socket.
2. Select the corresponding non-16pin connector.
3. Plug the non-16pin end of the connector into the DLC socket, and the other
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end to the OBD | adaptor, and then tighten the captive screws.

4. Connect the other end of the adaptor to the included VCI.

5. To supply power to OBD | adaptor from:
A. Cigarette Lighter Cable: Connect one end of the cigarette lighter cable to
vehicle’s cigarette lighter receptacle, and the other end to the power jack of
OBD | adaptor.

To Cigarette Lighter Receptacle‘i ‘Cigarette Lighter Cable [
A

‘ VCI Connector ‘ >‘ OBD | Adaptor ]

' To Vehicle’s DLC } b[Non—16pin Connector‘

B. Battery Clamps Cable: Connect one end of the battery clamps cable to
vehicle’s battery, and the other end to the power jack of OBD | adaptor.

‘ToVehicIe‘sBattery“‘ i Battery Clamps Cable ‘
A

[ VCI Connector ‘ i*[ OBD | Adaptor l

\4
‘ To Vehicle's DLC } » Non-16pin Connector;

4.4 Communication Setup
After the VCI is successfully activated and powered on, the VCI will pair with the
tablet automatically. Users have no need to make any setting any more.

Once the communication failure occurs, the diagnostic app will pop up some
prompt information. In this case, just follow the on-screen prompts to
troubleshoot all possible causes.
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5 Diagnosis

Two methods are available for vehicle diagnosis: Smart Diagnosis (AutoDetect)

and Manual Diagnosis.
Tap “Diagnose” on the Job Menu to enter the Diagnose main menu.

Diagnose

5.1 Smart Diagnosis (AutoDetect)

Through simple Bluetooth communication between the display tablet and VCI,
you can easily get the VIN (Vehicle Identification Number) information of the
currently identified vehicle. Once the VIN is successfully identified, the system
will retrieve it from the remote server and then guide you to vehicle information

page without step-by-step manual menu selection.
The vehicle information page lists all historical diagnostic records of the vehicle,
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which lets the technician have a total command of the vehicle faults. In addition,
a quick dial to local diagnosis and diagnostic function are also available on this
page for reducing the roundabout time and increasing productivity.

Notes:

* Before using this function, please make sure the VCI is properly connected to the
vehicle’s DLC. For detailed connection, see Chapter 4.3.3 “Vehicle Connection”.

* A stable network connection is required for this function.
Follow the steps below to proceed.

1. Tap “AutoDetect” on the Diagnose main menu screen.

1.Connect VCI
Success
" 2.Read VIN
._) Reading....

3.Decode VIN

Note: If the VCI is not paired up with the display tablet before doing this step, a prompt
message box will appear:
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Bluetooth Connection

Bluetooth connection atternpt failed many times, please try the
following suggestion:

1. Check whether the bluetooth connection has been powered
on of near the effective distance (10 meters)

2. If the bluetooth connector is used with other

i please enter the other equip and open the
aystemn Settings program, switch to the Bluetooth item, unpair
the bluetooth connector, go back o cument equipment
Diagnostic application to palr and connect the connector again

3. Dtherwise,open the system Settings program, switch to the
Bluetoath item, unpair the bluetooth connector, go back to
Diagnostic application to pair and connect the connector again

4 Restart the host, enter Into the diagnostic application syster
1o reconnect

Confirm

Check all the possible reasons of Bluetooth connection failure carefully, and then tap

“Confirm” to enter the following screen.

Bluetooth Connection
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If the VCI was once used with other devices, please go to “Profile”

> “VCI

Management” -> “Deactivate matching” to cancel the pairing of the VCL

Tap “Scan” to start searching for the VCI and pairing up with it.

2. Once pairing is complete, the handset starts reading the vehicle VIN.

A. If the VIN can be found from the remote server database, the vehicle

information screen will display.

Intelligent Recognition Resuit

Vehicle Information

Year:2011
Make:BMW
Model:X6 xDrive35i

VIN:WBAFG2102BL507724

BMW Series V49.81 All Systems

operation is the same as the original scan tool.

,;t
o ‘
Diagnostic Maintenance record
Software

The software can diagnose the elec. control sys. of BMW coverage
from 1990-2017, include ENGINE/ CHASSIS/ BODY and other parts. The

« Tap “Diagnostic” to start a new diagnostic session.

« Tap “Maintenance record” to view its historical repair record. If there are
records available, it will be listed on the screen in sequence of date. If no
records exist, the screen will show “No Record”.
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Maintenance record #®

2017
10/16

2017
10/14

07
ALiTRR)

2017
08730

Number of diagnostic
systems:34
Number of DTCS0

Nurmber of diagnostic
systems:34
Number of DTCs:2

Number of diagnestic
systems:4
Number of OTC=:0

Number of diagnestic
systems:6

Number of OTCs:0
Number of diagnostic

systems:34
Number of OTCs:2

174839

141548

11:45:48

114731

09:35:25

View record

View record

View record

View record

View record

Number of diagnostic
systems:1
Number of OTCs:0

Number of diagnostic
systems; 34
Nurmbisr of OTCS:2

11:4313

09:12:23

View record

View record

Number of diagnestic
systems:34
Number of OTCs:2

14:51:40

View record

BAAW K6 wilrivedS 2011
i WEAFGT2BL 507104

Quick access

» Tap “View record” to view the details of the current diagnostic report.

+ To perform other functions, tap “Quick access” to directly go to the function
selection screen. Choose the desired one to start a new diagnostic

session.

B. If the handset failed to access the VIN information, the screen will display as

below:
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Enter VIN

I |

T —

.

0 1 2 3 4 5 6 7 8 9
w E R T ¥ u P «

SKIP

In this mode, you need to input the VIN manually or tap H to scan it.

1) Tap [—3 to launch the VIN recognition module.

ity T vl tckie e WYIN &Y recognie,
i

Place the VIN inside the viewfinder rectangle to scan it. The most
recognizable location for this number is in the top left corner on the
vehicle’s dashboard. Other locations include the driver’'s door or post, and
the firewall under the hood.
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» If you have scanned the VIN of the vehicle, tap to choose it from
the record list.

* In case the handset failed to detect it, tap @ to enter it manually.

» To turn the flash on, tap .

After scanning, the screen automatically displays the result.

Recognize result
WEBAFG2Z2102BLSO0 =1

If the VIN recognition Is not correct, click change VIN
length is limited to 17

REPEAT

+ If the VIN scanned is incorrect, tap the result field to modify it and then
tap “OK”. If the VIN exists on the remote server, the system will enter
the vehicle information screen.

» To scan it again, tap “REPEAT”.
2) Input the VIN, and tap “OK”, the system will automatically identify the
vehicle model and directly navigate to the vehicle information page.

In general, vehicle identification numbers are standardized - all contain 17
characters. VIN characters may be capital letters A through Z and numbers
1 through O; however, the letters |, O and Q are never used in order to avoid
mistakes of misreading. No signs or spaces are allowed in the VIN.

Tap “SKIP” to go to Diagnose main menu screen.

5.2 Manual Diagnosis

In this mode, you need to execute the menu-driven command and then follow
the on-screen instruction to proceed.

Take Demo as an example to demonstrate how to diagnose a vehicle.

1).Select diagnostic software version: Tap the “DEMO” to go to Step 2. (Note: If
more than one version is available on this handset, it will be listed on the screen.)
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Vehicle Version Information fa = P
Saoftware ID Version #
DEMD vis21

Demo & Self-test V15.21

This Software |3 Used To Demonstrate How To Diagnose With X431 Product Family And Perform 10
Test,

soverage | ew  Wh i tion Inml Note luetooth oK

On-screen Buttons:

Vehicle Coverage: Tap to view the vehicle models that the current diagnostic
software covers.

What'’s new: Tap to view the optimized items and enhancements.
Introduction: Tap to check the software function list.
Note: Tap to read some precautions on using the current diagnostic software.

Search Bluetooth: Tap to search for the available VCI. After the VCI is
successfully activated, it will be bound to the user account and paired with the
tablet automatically.

*Notes:
*  No Bluetooth connection is required for DEMO program.

* Ifavehicle is tested and no Bluetooth connection is made before diagnosis, tap
“Search Bluetooth”, a dialog box similar to the following appears:
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Bluetooth Connection

Cancel

Tap “Scan” to start searching for the VCI. Once it is found, tap it to start pairing.
If the tablet has paired with the VCI, it will enter Step 2 directly.

OK: Tap it to go to next step.

Show Menu A = ¥

FORD:
Chavrolet

W

2). Select vehicle model (varies with different versions): Select the desired
vehicle model. Here we take “Ford” for example to demonstrate how to
diagnose a vehicle.
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3). Read vehicle information: After reading the vehicle information, double check
whether the vehicle information is correct or not. If yes, tap “Yes” to continue.

Vehicle Information @

VIN: 1FTE
Model Yea

Is The Vehicle Infarmation Correct?

4). Select test item: Select the desired test item to proceed.

Show Menu A = ¥

Health Repart

System Scan

System Selection

FORD FES0 2012
VI TETINGETHCERGOND

5.2.1 Health Report (Quick Test)

This function varies from vehicle to vehicle. It enables you to quickly access all
the electronic control units of the vehicle and generate a detailed report about
vehicle health.

On the test item selection screen, tap “Health Report” and turn on the ignition
switch, the system starts scanning the ECUs. Once the scanning is complete, a
screen similar to the following appears:
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Diagnostic Trouble Code A =

FCM (Powertrain Contral Madule) 3

PO401 EGR Valve A Flow Insufficient Detected
P1297 Infector High Side Short To GND Or VBATT (BankT)

P2073 Manifold Absolute Pressure/Mass Air Flow-Throttle correlation at

idlle -
antral Module Mersia “
e
FOFRD F

el S Save Help | eResults Cs Cle

TCMIT

The tested system with fault code appears in red and the system with OK
displays in black (normally).

*Note: Diagnostic Trouble Codes or Fault Codes can be used to identify which engine
systems or components that are malfunctioning. Never replace a part based only on the
DTC definition. Retrieving and using DTCs for troubleshooting vehicle operation is
only one part of an overall diagnostic strategy. Follow testing procedures (in vehicle’s
service manual), instructions and flowcharts to confirm the locations of the problem.

On-screen Buttons:

Enter: Tap to enter the diagnostic function selection screen.

S 1 Highlight certain diagnostic trouble code and tap it to retrieve it in Google
engine.

Save: Tap to save the diagnostic result as a health report.
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| Report Type

Post-Repair v

; Vehicle Information

FORD F-350

2012 wiomies €3
1FTBWADTSCEROO0D

0

*Note: Diagnostic report is classified into three categories: Pre-Repair report,
Post-Repair report and Diagnostic Scan. No matter which type you saved the report as,
the report type will be appended as a tag on the upper right corner of the diagnostic
report for easier identification.

Tap \\/ to select the report type from the option list and input the required
information, and then tap “OK”.

*Note: To facilitate the comparison of the pre-repair and post-repair reports and get
accurate test result, please make sure you saved the right type of the diagnostic report.

To save the report as a common diagnostic report, select “Diagnostic Scan”.

Mare Information

Shop Name Telephone

1824422000 €3
Address linel Email

gyiih.oom 0
Address line2 Seryice fee

usp
City Technician Nams
e (] - “

*Note: For workshop information, tap the input box to enter it. Alternatively you can
also set it in “Profile” -> “Settings” -> “Print Information”.

Once you configured the information, it will be automatically generated every time you
saved the diagnostic report. All vehicle and workshop information will be appended as
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tags on the diagnostic report.
To ignore the workshop information, tap “Skip” to go to the report details page.

On the report details page, tap “Save” to save it. All diagnostic reports can be
accessed from “Profile” -> “My Report” -> “Health Report”.

Help: Tap to view the help information of the selected DTC item.

Compare Results: Tap to select the pre-repair report to compare. By
comparison of the pre- and post- repair reports, you can easily identify which
DTCs are cleared and which remain unfixed.

Compare Results

0TC Current Histary

PCM (Powertrain Contral Module}

PO40T EGR Valve A Flow insufficiant Detecred Found Found

P1291 Injector High Side Short To GND Or VBATT (Bank1) Found Found
3 fold Abgolu 4L &g Al Flow-Throft

P2073 Manifold Absolule Pressure/Mass Air Flow-Throfile Found Faund

carrefation af fdie

Current indicates DTC status of post-repair.
History indicates DTC status of pre-repair.

*Note: Before performing this function, please make sure that:

*  You have saved a pre-repair report of the currently tested vehicle, and

* You have already made some repairs and service and cleared the DTCs after the
pre-repair reported is generated. Otherwise, no differences exist between the pre-
and post- repair reports.

Clear DTCs: Tap to clear the existing diagnostic trouble codes.

*Note: Clearing DTCs does not fix the problem(s) that caused the code(s) to be set. If
proper repairs to correct the problem that caused the code(s) to be set are not made, the
code(s) will appear again and the check engine light will illuminate as soon as the
problem that cause the DTC to set manifests itself.
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5.2.2 System Scan

This option allows you to quickly scan which systems are installed on the
vehicle.

On the test item selection screen, tap “System Scan”, the system start scanning
the systems. Once the scanning is complete, the screen will display the result.

Select Test Item A =
Syatem Nanie Result
PCM {Powertrain Control Module) Equipped
TCM(Transmission Control Module) Equipped
ABS{Anti-lock Braking System) Equippad
RCM (Restraint Contrel Module) Equipped

¥l F 5502013

VI I TEWADT UCRBC0000

Tap the desired system to advance to the test function selection page. For
detailed operations on test function, please refer to Chapter 5.2.3.

5.2.3 System Selection

This option allows you manually select the test system and function step by step.

On the test item selection screen, tap “System Selection”, the screen displays as
follows:

Show Menu A =
PCM (Powertrain Control Modula) TCM({Transmizsion Control Module)
ABS{AntHock Braking System) RCM (Restraint Control Module)
BCM{Body Control Module) IMMC{immohilizery
APIM (Accessory Protocol Interface Module) PAM (Parking Assist Module)

IZM1 {Information Center Module) DOM (Driver Door Module)

e -

Swipe the screen from the bottom to view the vehicle system on the next page.
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Tap the desired system (take “ECM” for example) to navigate to the diagnostic
function selection screen.

Show Menu A = ¥

Version Information Read Fault Code
Clear Fault Code Read Data Stream
Actuation Test Special Function
Program

FORD FLS0 2012
VI TETINGETHCERGOMN

Note: Different vehicle has different diagnostic menus.

A. Version Information

This function is used to read the version information of system mode, vehicle
VIN, software and ECU.

B. Read Fault Code

This function displays the detailed information of DTC records retrieved from the
vehicle’s control system.

*Note: Retrieving and using DTCs for troubleshooting vehicle operation is only one
part of an overall diagnostic strategy. Never replace a part based only on the DTC
definition. Each DTC has a set of testing procedures, instructions and flow charts that
must be followed to confirm the location of the problem. This information can be found
in the vehicle’s service manual.

On the diagnostic function selection screen, tap “Read Fault Code”, the screen
will display the diagnostic result.
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Diagnostic Trouble Code

o EGR Valve A Flow Injector High Side Short
P0401 Insufficient Detected P129 To GND Of VBATT
(Bank1)
Help Code Search i i Help Code Search
Manifold Absolute
pon~
P2073 Pressure/Mass Air
Flow-Throttle correlation
il - Save

On-screen Buttons:

Freeze Frame: When an emission-related fault occurs, certain vehicle
conditions are recorded by the on-board computer. This information is referred
to as freeze frame data. Freeze frame data includes a snapshot of critical
parameter values at the time the DTC is set.

Help: Tap to view the help information.

Code Search: Tap it to search for more information about the current DTC
online.

Save: To save the current data in text format. All reports are saved under the tab
“Health Reports” in “My Report” from “Profile” menu. For details on report
operations, please refer to Chapter 9.1 “My Report”.

C. Clear Fault Code

After reading the retrieved codes from the vehicle and certain repairs have been
carried out, you can use this function to erase the codes from the vehicle. Before
performing this function, please be sure the vehicle’s ignition key is in the ON
position with the engine off.

Clearing DTCs does not fix the problem(s) that caused the code(s) to be set. If
proper repairs to correct the problem that caused the code(s) to be set are not
made, the code(s) will appear again and the check engine light will illuminate as
soon as the problem that cause the DTC to set manifests itself.

On the diagnostic function selection screen, tap “Clear Fault Code”, a
confirmation dialog box pops up on the screen. Tap “Yes”, the system will
automatically delete the currently existing trouble code.
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*Note: After clearing, you should retrieve trouble codes once more or turn ignition on
and retrieve codes again. If there are still some trouble codes in the system, please
troubleshoot the code using a factory diagnosis guide, then clear the code and recheck.

D. Read Data Stream

This option lets you view and capture (record) real-time Live Data. This data
including current operating status for parameters and/or sensor information can
provide insight on overall vehicle performance. It can also be used to guide
vehicle repair.

*Notes:

e If you must drive the vehicle in order to perform a troubleshooting procedure,
ALWAYS have a second person help you. Trying to drive and operate the
diagnostic tool at the same time is dangerous, and could cause a serious traffic
accident.

¢ The real time (Live Data) vehicle operating information (values/status) that the
on-board computer supplies to the tool for each sensor, actuator, switch, etc. is
called Parameter Identification Data (PID).

On the diagnostic function selection screen, tap “Read Data Stream”, the system
will display data stream items.

Select Data Stream f = P

. Absolute Throttle Position B - Accelerator Pedal Position D
. Acesferator Pedal Position E - Accelerator Pedal Position Sensor 1
. Accelerator Pedal Position Sensor 2 . Ambient Air Temperature
. Ambient Alr Temperature Sensar Vollage . Barometric Pressure
. Calculated Engine Torgue F Caloulated Load Value
0/ 5
At s— Select Page | Select All Unselect OK

On-screen Buttons:

Select Page: Tap it to select all items of the current page.

Select All: Tap it to select all items. To select certain data stream item, just
check the box before the item name.

Unselect: Tap it to deselect all data stream items.
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OK: Tap it to confirm and jump to the next step.

After selecting the desired items, tap “OK” to enter the data stream reading

page.
Data Stream A & P
Nama Visive Standard Range Metric
Absclute Throttle Position B 1294 0-100 % ﬁ
Accelerator Pedal Position D 1569 0-100 ﬁ
Accelerator Pedal Pasition E 15.69 0-100 % Wrg
Accelesator Pedal Position Sensor 1 o8 0-5 W Q
(141)
;ﬁ.‘;ﬁ"ﬁﬁ'ﬁcm’m" pare San | : Sample Graph Report Record
*Notes:

1. If the value of the data stream item is out of the range of the standard (reference)
value, the whole line will display in red. If it complies with the reference value, it
displays in blue (normal mode).

2. The indicator 1/X shown on the bottom of the screen stands for the current

page/total page number. Swipe the screen from the right/left to advance/return to the
next/previous page.

There are 3 types of display modes available for data viewing, allowing you to
view various types of parameters in the most suitable way.

v Value — this is the default mode which displays the parameters in texts and
shows in list format.

v Graph — displays the parameters in waveform graphs.

v Combine — this option is mostly used in graph merge status for data
comparison. In this case, different items are marked in different colors.

On-screen Buttons:
ﬁ Graph(Single): Tap it to view the waveform.
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Name

FORD FES0 2012
VI TETINGETHCERGOND

Absolute Throttle Position 8

Data Stream f = v

Standard Range

0-100

1m0

Min/Ma

Graph: Tap it to view the waveform.

Atisolute Throttle Position B

Calculated Engine Targue
31

1

N s nb i, b i,
FORD FES0 2012

VI TETINGETHCERGOND

Ahceleraiie Pedal Position D
21.06(%)

I! " . s

Ambiont & Tempanatare
60 Bdegnie F)

Calculated Lood Value

Jple

Data Stream f = P

Acceler Pedal Position £ Accelenstor Pedal Position Sens..
1570 o5y
U
Ambient Alr Temparmuee Sonso Baromunrc Presaus <
175001 14.43{psi}

Clutch Pedal Posiiion
anvi
Next:Page

{1/7)

Si

Comb

Value Report Record

+ Combine: This option is mostly used in graph merge status for data
comparison. In this case, different items are marked in different colors
(maximum 4 items can be displayed on the same screen simultaneously).
If the graph is more than one page, swipe the screen from the left to jump

to the next page.
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Data Stream

Arnbient A Tem

Ambilent Alr Temperature

¢ Amhbient Air Temperature Sensor Voltage

d Baromelric Pressure

4 Calculated Engine Torgue

§ Calculated Load Value

A A

b4 Clutch Pedal Position

e s, Cluteh Padal Position

» Value: Switches the current graph display mode to Value display mode.

* Customize: Tap < a pull-down list of the data stream items appears on
the screen. Select/deselect the desired items and then screen will
display/remove the waveforms corresponding to these items immediately.

Compare Sample: Tap it to select the sample DS file, the values you
customized and saved in process of DS sampling will be imported into the
“Standard Range” (See below) column for your comparison.

*Note: Before executing this function, you have to sample the values of data stream
items and save it as a sample Data Stream file.

Data Stream A = ©
Standard
Name Valua Range[Dats English Metric
Stream Samgle)

Absclute Throttle Position B 1412 1255-19 % -JVE
Accelerator Pedal Position D 20 0-3 % 'Si
Accelerator Pedal Position E 20 0-20 % J\fd
Accelerator Pedal Position Sensor 1 31 0781 v &{
el S ample ! Graph | Report

Report: To save the current data in text format. All reports are saved under
“Profile” -> “My Report” -> “Health Reports”. For details on report operations,
please refer to Chapter 9.1.

Record: Tap to start recording diagnostic data. Recorded live data can serve as
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valuable information to help you in troubleshooting of vehicle problems. All
diagnostic records can be replayed from “Profile” -> “My Report” -> “Recorded
Data”.

*Note: The saved file follows the naming rule: It begins with vehicle type, and then the
product S/N and ends with record starting time (To differentiate between files, please
configure the accurate system time).

Save Sample: This item enables you to customize the standard range of live
data stream items and save it as DS sample file. Each time you run the data
stream items, you can call out the corresponding sample data to overwrite the
current standard range.

Tap it to start recording the sample data (*Only data stream items with
measurement units will be recorded), and the screen displays as below:

Data Stream . 1 = | £

Nama Vi Standard Range m Metric
Abselute Theottle Position B 1412 0-100 % ﬁ

Accelerator Pedal Position D 20 0-100 %

A O Data Stream Samie Recarding

FORD 1
VI IFTINIETRCERS0MD mj e Sa Graph Report

Once recording is complete, tap @ to stop it and navigate to the data revision

screen.
Confirm Sample DS f = P

hisme M Vil M Vsl Uit
Absolute Throttle Position B 12.55 Q 2922 0 :
Accelerator Pedal Position D . oo 0 2784 0 %
Accelerator Pedal Position E oo o 26.67 o %
Accelerator Pedal Position Sensor 1 0.78 9 1.28 6 v

jtge ot — Save
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Tap the Min./Max. value to change it. After modifying all desired items, tap
“Save” to save it as a sample DS file. All DS files are stored under “Profile” ->
“Data Stream Sample”.

E. Actuation Test
This option is used to access vehicle-specific subsystem and component tests.

Available test vary by vehicle manufacturer, year, and model.

During the actuation test, the display tablet outputs commands to the ECU in
order to drive the actuators, and then determines the integrity of the system or
parts by reading the ECU data, or by monitoring the operation of the actuators,
such as switching a injector between two operating states.

On the diagnostic function selection screen, tap “Actuation Test”, the system will
display as follows:

Show Menu A = ¥

Air Conditioning Compressor Commanded State Service Tool Fuel Multiplier For Cylinder 1

Service Tool Fusl Multiplier For Cylinder 2 Service Tool Fuel Multiplier For Cylinder 3
Service Tool Fuel Multiplier For Cylinder 4 Service Tool Fuel Multiplier For Cylinder 5
Service Tool Fuel Multiplier For Cylinder 6 Service Tool Fuel Multiplier For Cylinder 7

Service Tool Fuel Multiplier For Cylinder 8 ?nmm:sncﬁen Exhaust Gas Recirculation a Duty
Cycle or Position

FORD FLS0 2012
VI TETINGETHCERGOMN

Simply follow the on-screen instructions and make appropriate selections to
complete the test. Each time when an operation is successfully executed,
“Completed” displays.

F. Special Function

In addition to amazing & powerful diagnostic function, the tool also features
various reset functions, which varies from vehicle to vehicle.
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5.3 Tech 2 Tech

This option aims to help repair shops or technicians launch instant messaging

and remote diagnosis, making the repair job getting fixed faster.

Tap “Tech 2 Tech” on the Job menu, a disclaimer page will pop up on the

screen:

You must click the following button to use the TECH TO TECH feature. By clicking | AGREE
you are agreeing that a third party may access and take control of this tool, te bi-

ctions on the vehicle to which the tool 5

, neither Launch Tech Co,, Ltd., nor Launch Tech
IJ%.& Inc., shall be & allln fm any damage, injury, loss, expense, cost, of any other sum or
claim of any nature whatsoever wi esults from the use of the feature. If you do not
agree o be bound by all of these terms, do not access of use the TECH TO TECH feature

DECLINE | AGREE

Tap “I AGREE” to enter the Contact page. The screen appears blank by default.

5.3.1 Interface Layout

gaga
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1 |Home button | Tap it to navigate to the Job menu screen.

Directly input the registered username of the tool to start
2 | Search bar searching, and then tap the desired one to add it into your
friend list.

3 Zil?)rl]:y“asrtea By default it appears blank.

Once an incoming message reaches, a red dot will appear

4 |Message tab on the upper right corner of the tab.

5 [Contacttab | Tap to enter the friend list.

Tap to slide the switch to ON, the tool keeps online and
Remote becomes accessible on the web client. In this case, inform
switch the technician of your product S/N, and he/she will control
your device remotely.

5.3.2 Add Friends

Tap “Contact” to enter the contact page. By default it appears blank.

In the search bar, input the partner’'s username and tap “Search” button next to
the search bar to starts searching from Launch’s golo business database.

The partner must be the users who have registered their Launch’s diagnostic
tools. They may be the following:

* Workshop

¢ Technician

¢ golo users

Once the result matches the keyword, a screen similar to the following will
appear:

Here you can tap “Remote Diagnose” to launch remote diagnostics directly or
choose to add the partner into the Contacts list.
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(1 yrmey

Internet search results

VIGB6491168500

1986491166300

1986491094300

YIS864971082500

[ x]
i
)
iy
° i
i
b
iy

YI9B6400765800 2

1986490758700

YIGEB4S0759400

Tap the desired name from the list, an option list will appear on the screen. Tap
“Add friend”, a dialog box pops up:

Please input the verification information

| am 2985190018060 (%]

Tap “CONFIRM” to send your request.

Once the partner receives the request, a beep will sound. Tap the “Message”
tab:

* Once the partner agreed your request, he/she will automatically be listed in
the Contact tab.

+ If a technician sent you a friend request, you can tap “Agree” to confirm and
his/her name will appear in the friend list (Contact). Or tap “Ignore” to ignore
this request.
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messages

Vetification Information

Evon
Igrire
1 am Eson

5.3.3 Start Instant Messaging

*Note: The /M (Instant Messaging) function is open to all users who had Launch’s
diagnostic tool equipped with this module.

After adding your friends, tap the desired one’s photo to enter a screen similar to
the following:

y1986491168600

Tap the input field and use the on-screen keyboard to enter the text message,
and then tap “Send” to send it.

Tap @ to send the voice message.
Tap (=) to send the emoj.

Tap to call out more function options.
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EEE B

» File: Choose diagnostic reports or local files to send.
* Picture: Choose screenshots or pictures to send.

¢ Tech to Tech: To start a remote diagnostic session. For details, refer to
Chapter 5.3.4.

e Camera: Open camera to take pictures.
Tap “Clear” to delete all the partner’s dialog logs.
Tap “Close” to close the current dialog.

5.3.4 Launch Remote Diagnosis (Device-To-Device)

The display tablet is allowed to launch remote diagnosis with other diagnostic
tools (including but not limited to the X-431 Turbo) of Launch family, which are
equipped with this module.

* Note: Before performing this operation, please make sure the following no matter
which side sends the remote request:

¢ Turn on the vehicle power supply.
¢ Throttle should be in a closed position.

* The tablet should be properly connected to the vehicle’s DLC and a successful
communication is required.

On the function option selection screen, tap “Tech to Tech”, a pull-down menu
including the following options appears:

Request control remote device

Invite Remote Diagnose assistant

These options are defined as follows:
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Actions

Results

Request control
remote device

Request to control the partner’'s device remotely to

help him diagnose the vehicle.

*Notes:

* Remote diagnosis has the same diagnostic steps as
manual diagnosis.

* In process of remote diagnosis, tap the button to
send a voice message.

* Once vehicle diagnosis is complete, a report will be
created. Input your comments on this report, and then
tap “Send Report” to send it to the partner.

Tap “Request control remote device”

h 4
Wait for partner’s confirmation

A

Start connecting after request confirmed

I

Start Diagnosis

I

Generate diagnostic report

Invite remote
diagnostic assistant

If you need support, just use this option to invite a

technician to perform a remote control on your tool.

*Notes:

* Remote diagnosis has the same diagnostic steps as
manual diagnosis.

* In process of remote diagnosis, tap the button to
send voice message.

* Once you received the report from the partner, tap
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“View Report” to view details. All diagnostic reports
are saved under the “Remote Reports” tab of “My
Reports” in “Profile”.

4
‘,uj Request accepted, plesse wait for the connection

aF
ukl)  Sartremote diapnosis

aF
‘lh The remote diagnosis has bean finished, please viaw tha repart.

View Report

Tap "Invite remote diagnostic assistant*

v
Choose the desired diagnostic software

I

Wait for partner's confirmation

A

Start connecting after request confirmed

4
Start Diagnosis

|

Generate diagnostic report

Cancel

To cancel this operation.
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5.3.5 Launch Remote Diagnosis (Device-To-PC)

Except that the remote diagnosis can be done between different Launch’'s
diagnostic tools that come loaded with the module, user also can ask for remote
control from PC client technician.

Slide the switch to ON

4

Notify the partner of the remote diagnostic web link

4

Input the partners official account and password

4

Input the Serial Number of your handset

4

Start Diagnosis

Generate diagnostic report

Tap the “Web Remote” tab, the screen displays as follows:
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Tech 2 Tech -> Remote Diagnose

Allow device to be connected to the WEB
client Remote Diagnose device,

After the buttan is enabled, your device
can be controlled remotely by a PC

clignt technizian

1. Slide the switch “Allow device to be connected to the WEB client remote
diagnostic device” to ON so that the partner can find and connect to this
device while using the PC.

2. Notify the partner of the PC client website http://remote.x431.com/cn/. When
the partner accesses the link, the PC displays as below:

*Note: Before processing remote diagnosis, please make sure the display tablet is
properly connected to the vehicle.

Real-time remote full
system diagnosis

Legin Register
]
]
s
(, Remember Me Forget Password?

3. Tell the partner to input his own official technician account and password, and
then tap “Login” to navigate to the following figure.
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Remote diagnosis

(@) Serial Number

972290000223

Phone Number

License Plate Number

Start remote diagnosis

4. Tell the partner to check the box “Series number” and enter the Serial
Number provided by you, and then tap “Start remote diagnosis” to control

your device remotely.

In process of remote diagnosis, please note the following things:

1) You are not suggested to execute any actions.

2) The partner is not allowed to save any diagnostic reports or records on

your handset.

The operations in remote diagnosis are same as those in local diagnosis. Once
the session is complete, a remote diagnostic report will be automatically

generated.

5.4 How to view diagnostic history?

Generally once a vehicle diagnosis is performed, the tablet will record the every
details of diagnostic process. The History function provides direct access to the
previously tested vehicles and users can resume from the last operation, without

starting from scratch.

Tap “History” on the Diagnose main menu screen, all diagnostic records will be
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listed on the screen in date sequence.

Diagnose #
All  Domestic European J\E-ir’}i‘

Opfional Device(1) Senul Number

X Humber of diagnostic
B  pEmp (N IETEWSDTICERODD gy 17 D7C:
B “F 000511 02153940

Quick

Access

Select All

+ Tap certain vehicle model to view the details of the last diagnostic report.

* To delete certain diagnostic history, select it and then tap “Delete”. To
delete all historical records, tap “Select All” and then tap “Delete”.

» Tap “Quick access” to directly navigate to the function selection page of
last diagnostic operation. Choose the desired option to proceed.
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6 Diagnostic Feedback

This item allows you to feedback your diagnostic problems to us for analysis and
troubleshooting.

Tap “Feedback”, a pop-up message will appear:

5 cles diagnostic sessions
een saved. Ti mit a bug report

show me

Tap “Confirm”, the following 3 options will be displayed on the left column of the
screen.

A. Feedback

Tap certain tested vehicle model to enter the feedback screen.

1) Tap “Choose File” to open the target folder and choose the desired diagnostic
logs.

2) Choose the failure type and fill in the detailed failure description in the blank

text box and telephone or email address. After inputting, tap “Submit Result”
to send it to us.

B. History
Tap it to view all diagnostic feedback records. Different process states are
marked with different colors.

C. Offline list

Tap it to display all diagnostic feedback logs which have not been submitted
successfully due to network failure. Once the handset gets a stable network
signal, it will be uploaded to the remote server automatically.
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7 I/M Readiness

An important part of a vehicle’s OBD Il system is the Readiness Monitors, which
are indicators used to find out if all of the emissions components have been
evaluated by the OBD Il system. They are running periodic tests on specific
systems and components to ensure that they are performing within allowable
limits.

Currently, there are eleven OBD Il Readiness Monitors (or I/M Monitors) defined
by the U.S. Environmental Protection Agency (EPA). Not all monitors are
supported in every vehicles and the exact number of monitors in any vehicle
depends on the motor vehicle manufacturer’s emissions control strategy.

Continuous Monitors -- Some of the vehicle components or systems are
continuously tested by the vehicle’s OBD Il system, while others are tested only
under specific vehicle operating conditions. The continuously monitored
components listed below are always ready:

1) Misfire
2) Fuel System
3) Comprehensive Components (CCM)

Once the vehicle is running, the OBD Il system is continuously checking the
above components, monitoring key engine sensors, watching for engine misfire,
and monitoring fuel demands.

Non-Continuous Monitors -- Unlike the continuous monitors, many emissions
and engine system components require the vehicle to be operated under
specific conditions before the monitor is ready. These monitors are termed
non-continuous monitors and are listed below:

1) EGR System

2) O2 Sensors

3) Catalyst

4) Evaporative System

5) O2 Sensor Heater

6) Secondary air Injection

7) Heated Catalyst
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8) A/C system

I/M refers to Inspection and Maintenance that is legislated by the Government to
meet federal clean-air standards. I/M Readiness indicates whether or not the
various emissions-related systems on the vehicle are operating properly and are
ready for Inspection and Maintenance testing.

The purpose of the I/M Readiness Monitor Status is to indicate which of the
vehicle’s Monitors have run and completed their diagnosis and testing, and
which ones have not yet run and completed testing and diagnosis of their
designated sections of the vehicle’s emissions system.

The I/M Readiness Monitor Status function also can be used (after repair of a
fault has been performed) to confirm that the repair has been performed
correctly, and/or to check for Monitor Run Status.

Tap [I/M Readiness] on the Job Menu to start checking. After checking all I/M
readiness status, the screen will output the result:

I/M Readiness

VIN © WP1AG20280LAS4391 [ 3 (S| =] CAN-15765-4
DTCs ML Woltage Agreement
Monitor Value
Misfire o
#®  Completed Fual System 4
# Uncompleted
i Comprehensive Component o
® Unsupporied
Catalyst o
Heated Catalyst o
Evanaeative Systam "

*Note: O means not available on this vehicle, O means incomplete or not ready,
° means Completed or Monitor Ok.
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8 Software Update

This module allows you to update the diagnostic software & App and set
frequently used software.

If you did not download the software in process of product registration or a
pop-up message prompting you that some new software can be updated, you
may use this option to download it or keep it synchronized with the latest
version.

8.1 Update Diagnostic Software & APP

By default, the system enters the “All Software” screen and all diagnostic
software to be updated is selected.

Software Update #®

Vishicla Current Version Update Version Size
AutoSearch V10.71 22,8 MB
APP application program V7.00.040 V7.00.041 0.0 MB
Scresncast_Application W1.00.011 217 MB

Refresh Unsslect Update

* To deselect certain software, tap “Unselect”, and then check the box next to
vehicle model.

« To refresh the downloaded list, tap “Refresh”.

» Tap “Update” to start downloading and installing.

* Note: Download and installation may take approximate 10 minutes depending on the
internet connection, please be patient to wait.

To pause downloading, tap “Stop”. To resume it, tap “Continue”. If network
connection failure occurs, tap “Retry” to try again.

Once download is finished, the software packages will be installed automatically.
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8.2 Set Frequently Used software

To easily locate and quickly update some frequently used software, you can use
the “Common Software” option to create a frequently used software list.

Tap “Common software”, the screen displays as follows:

Software Update #

Serial Number: 989510000001
All saftware
Vehacle Current Version Upﬂ:lle Versian Size
Refresh Bot Al
« T .
Tap , @ pop-up window appears.
Add common software

Addible
B supi B Aston Martin @ BENTMAYBACH

BMWMINIHCEMW CHRYSLER\DODBEY = ¥
B ko1 csrovce e B cITROEN\FUKANG
B oaewoo W oemo W ecep

CLOSE SAVE

Select the checkbox before the software name and tap “SAVE”, the software will
be displayed in the Common software list. Next time you want to update it, just
go to “Common Software”.

8.3 Renew software subscription

If the software subscription is due or expires, the system will prompt you to
renew your subscription and a “Renewal” button will appear on the bottom of the
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update page.
There are 2 ways available for you to make payment: PayPal and Subscription
Renewal Card (*need to buy it from the local dealer where you purchased this tool).

A. Using PayPal

1. Tap “Renewal” on the update page to navigate to the renewal type selection
screen.

2. Select “PayPal”, and then follow the on-screen instructions to finish the
transaction.

. After payment, go to update center to update the diagnostic software.

. Using Subscription Renewal Card

. Tap “Renewal” to navigate to the renewal type selection screen.

. Select “Subscription Renewal Card”.

W N = I W

. Input the 24-digit pin code of Subscription Renewal Card and then tap
“Submit” to finish the renewal.

4. Go to update center to update the diagnostic software.
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9 Profile

This function allows users to make some app settings and manage VCI etc.

9.1 My Report

My Report

8 Remote Reports  ROXIE Reports

1 Reprii)

Oc

VI Management

. FORD. T FTAWIDTICEROID0D, Codedafaul_20200507131723
ROXIE Management

My News

Data Stream Sample

Vehicle Volage

Profile

CoBQCE

(] chance Passwon tAll S| Share Delete | me Re| Filter | creen

9.1.1 Health Reports

This module stores all diagnostic reports generated in process of vehicle
diagnosis.

All diagnostic reports are sorted by Date and Make. Tap the desired type to
re-arrange and filter it.

To select certain report, check the box before the report. To select all reports,
tap “Select All”. To deselect all, tap “Unselect”.

To share the report with others, select the desired one and then tap “Share”.
Select the desired report and then tap “Delete” to delete it.

To change the filename of report, tap “Rename”.

To quickly locate the desired report, tap “Filter”.

To exit the full screen, tap “Exit full screen”.

9.1.2 Remote Reports

This option lists all diagnostic reports generated in process of remote
diagnostics.
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9.1.3 ROXIE Reports

This option stores all vehicle inspection reports generated by the ROXIE W
device that has been bound to the tool.

9.1.4 Recorded Data

If user records the running parameters or waveform graphs while reading data
stream, it will be saved as diagnostic records and appear under this tab.

Tap “Recorded Data”, and select certain diagnostic record to enter.

Select the desired data stream items and tap “OK” to navigate to the playback
page.

Diagnostic Record

Absolute Throttle Position B
Accelerator Pedal Position D

Accelerator Pedal Position E

Frame Playback
/158

& vaie

On-screen Buttons:

Graph — displays the parameters in waveform graphs.
Combine — this option is mostly used in graph merge status for data comparison.
In this case, different items are marked in different colors.

Value — this is the default mode which displays the parameters in texts and
shows in list format.

Frame Playback — plays back the recorded data stream items frame by frame.
Once it is in frame playback mode, this button changes into “Auto Playback”.
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9.2 VCI Management

L My Repon My Bevice
) vormanagement _
s 0D n
[ ROXIE Management
) myrens Giher Devicas
l"-ll' Cata Stream Sample ' 9876507100100
L I Vehicle Valtage
Activate VCI
o) Profile
(] change Passwons

If several VCI devices are activated on this tool, a list of VCI devices will be
displayed on the screen. If your tool extends to support heavy-duty trucks, you
need to switch to the corresponding VCI module before diagnosing it.

Once you choose the device that belongs to other account, you have to log out,

and then input the right account to continue.

« If you use the another VCI to test a vehicle, select the desired checkbox and
tap “Pair” to pair it with the tablet.

 If the current VCI comes across communication failure, tap “Firmware Fix” to
update and fix the diagnostic firmware. During fixing, please do not cut power
or switch to other interfaces.

« If you use the current account to test a vehicle with another tablet, tap
“Unpair” to unpair the VCI device with the previously paired tablet.

» If you bought a new VCI device or skipped the Activate VCI step in process of
sign-up, tap “Activate VCI” to activate it.
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l_-l My Report

E] VGl h‘allﬂg!l"ﬁl“
G ROXIE Management
B ey tews

Data Stream Sample
3 veticie voitage

Lo Profile

] Change Password

Input the Serial Number and Activation Code (can be found from the included
Password Envelope), and then tap “Activate” to activate it.

*Note: please be sure to keep the VCI powered on while performing the operation.

9.3 ROXIE Management

This option is used to activate and bind the ROXIE W device to the tool. Once
bound, the reports generated by the ROXIE W device will be automatically
pushed to the tool each time the inspection session is finished.

Tap “ROXIE Management”, a screen similar to the following figure will appear:

u My Report

a VI Management

v

U ROXIE Management

u My Nawe

G Vehicls Valiage
|z Profils 2 Lime= - ™ .

1] Change Passwoed S ! o
o o o

Fill in the ROXIE W S/N and Activation Code (can be found in the Settings on
the Job Menu), then tap “BIND”.

9.4 My News

This option allows you to receive some commercial and promotional activity
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messages.

9.5 Data Stream Sample

This feature allows you to manage the recorded data stream sample files.

9.6 Vehicle Voltage

It provides you with the ability to perform a check of the vehicle’s battery to
ensure the system is operating within acceptable limits.

Vehicle Voltage

Vihecle Voltage
{13.

4BJV Engine Start

2BV Engine Off

Start

9.7 Profile

Use this item to view and configure personal information.

9.8 Change Password

This item allows you to modify your login password.

9.9 Settings

9.9.1 General
1). Units

It is designed to set the measurement unit. Metric System and English System
are available.

2). Diagnostic Software Auto Update
This option is designed to turn on/off the automatic diagnostic software update
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function. If set as ON, the system will automatically update the available
diagnostic software when the tablet has a network connection and a newer
version is detected.

3). Automatic detection once connected

This option enables you to determine whether to start an automatic VIN
detection once the tablet is properly connected to the vehicle’s DLC.

4). Auto Generate Health Report once connected

Once it is set as ON, the system will automatically output a health report once
the AutoDetect diagnostic session is finished.

9.9.2 Shop Information

This option lets you define your print information. It mainly includes Workshop,
Address, Zip Code, Telephone, Email etc.

E] Ganeral

{e:f shonmfomation

Shop Name

J Printer Set

Orlentation

Clear Cache

Country Albasnia >

About

BEO0OC

Log Out State / Province | Region

City

After inputting, tap “Save”.
Once you saved the print information, it will be entered automatically in the
“More Information” box every time you save the diagnostic report.

9.9.3 Printer Set

This option is used to establish a wireless connection between the tablet and the
printer (sold separately) while performing printing operations.

The App is compatible with the “Wi-Fi Printer” (sold separately) and “System”
(external printer).

Follow the steps below to connect the Wi-Fi printer.
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B ceneral

Default Printer
."i Shop Information
| Printer Set
Crlentation

Clear Cache

About

BEO0OC

Log Out

1. Tap “Printer Set”.
Below describes how to configure the Wi-Fi Printer.

A. If it is the first time you have operated this printer, please proceed the
following:

2. For initial use, you are suggested to reset the printer: Press and hold [MODE]
& [FEED] for 8 seconds, the following resetting command will be printed out:

at + default = 1
ok
at + reboot = 1
rebooting...
3. Tap “Reset” to configure Wi-Fi printer.
Step 1: Connect the printer:

Tap “Scan” to select the desired printer hotspot named with
X-431PRINTER-XXXX (XXXX stands for 4 characters), and then tap
“Connect” to enter Step 2.

Step 2: Join the printer into LAN:

Tap “Scan” to select the desired local Wi-Fi network from the list, and type in
the security password (If it is an open network, password is not required), and
then tap “Confirm”.

4. Once the Wi-Fi network of the printer is connected and the printer is found,
tap “Test Print” to test the printing.

Now you can use the Wi-Fi printer to print!
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If the printer is not found, please reset the printer to default factory settings
(refer to Step 2 for details) and check whether the current device and the
printer are on the same LAN.

B. If you have configured the Wi-Fi printer to the LAN:

2. Tap “Connect to Printer”:
a). If the local network remains as it is, tap “Test Print’ directly to test the
printing.
b). If the local network changes, you have to reboot and reconfigure the Wi-Fi
printer.

9.9.4 Orientation

The option is used to set the screen display orientation.

9.9.5 Clear Cache

This option allows you to clear the App cache. Clearing the cache will restart the
App.

9.9.6 About

The software version information and disclaimer are included.

9.9.7 Login/Logout
To logout the current user ID, tap “Logout”.

To login the system again, tap “Login”.

9.10 Diagnostic Software Clear

This item allows you to hide/clear the diagnostic software that is not frequently
used.

Tap “Diagnostic Software Clear” to enter.

Under the “Hide Software” tab, select the desired diagnostic software and tap
“Hide”, it will become invisible. Tap “Unhide” to undo the hide operation.

Under the “Remove Software” tab, select the desired diagnostic software and
tap “Delete”, it will disappear from the screen.
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*Note: Removing software may completely delete the software from the tablet. If some
software is not used and the tablet runs out of space, please use this feature to remove it.
To re-download it, go to “Update” -> “All Software”.
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10 Synchronization

You can transfer media files, screenshots and APK between the PC and tablet.

1. Connect one end of the included charging/data cable to the charging/data
1/O port of the tablet, and the other end to the USB port of the PC.

2. Swipe the tablet screen from the top, a pull-down option list will appear on
the screen.

10:36 Mon 11 May o

© 00060 -
]

. Google Play Store + now

Google Play Protect is turned on
This feature protects your device from harmful apps

P Android system

Charging this device via USB
Tap for more options,

3. Tap “Charging this device via USB”, the following USB setting options will be
displayed on the screen.

P s

() Connegted device
@  This device

®  File transfer

(@]

Mo

4. Select the checkbox “File transfer” under the “Use USB for” tab.
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Now you can transfer files between the tablet and PC.

The setting will take into effect immediately after it is successfully made.
Next time the tablet is connected to the PC via the charging/data cable, it will
display “USB file transfer turned on”.

10:17 Mon 11 May Q

O 00 06 0 =

P Android system

USB debugging connected
Tap to turn off USB debugging

() DPU Link Manager Services « Bh

DPU Link Manager Services
It is mainly used for bluetooth communication management between VCl and P,

P Android system ~

USB file transfer turned on
Tap for more options.

71



X-431 Turbo User Manual

11 FAQ

1. How to save power?

Please turn off the screen while the tool keeps idle.
Set a shorter standby time.

Decrease the brightness of the screen.

If WLAN connection is not required, please turn it off.
Disable GPS function if GPS service is not in use.

YV V V V V

2. Communication error with vehicle ECU?

Please confirm:

1. Whether the VCI is correctly connected.
2. Whether ignition switch is ON.

3. If all checks are normal, send vehicle year, make, model and VIN number to
us using Feedback feature.

3. Failed to enter into vehicle ECU system?

Please confirm:

1. Whether the vehicle is equipped with this system.
2. Whether the VCI dongle is correctly connected.
3. Whether ignition switch is ON.
4

. If all checks are normal, send vehicle year, make, model and VIN number to
us using Feedback feature.

4. How to reset the tablet?

A Resetting may cause data loss. Before doing so, please make sure important data
and information has been backed up.

Do the following to reset the tablet:

1. Tap “Settings” -> “Reset options”.
2. Tap “Erase all data (factory reset)”.
3. Tap “RESET TABLET".
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4. Tap “ERASE EVERYTHING” to start resetting until the tool automatically
reboots.

5. What to do if the language of vehicle diagnostic software does not
match the system language?

English is the default system language of the tool. After the system language is
set to the preference language, please go to the update center to download the
vehicle diagnostic software of the corresponding language.

If the downloaded diagnostic software is still displayed in English, it indicates
that the software of the current language is under development.

6. How to retrieve the login password?

Please follow below steps to proceed in case you forgot the login password:

1. Tap the application icon on the home screen to launch it.

2. Tap [Login] button on the upper right corner of the screen.

3. Tap "Retrieve password".

4. Input product S/N and follow the on-screen prompts to retrieve the password.
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Warranty

THIS WARRANTY IS EXPRESSLY LIMITED TO PERSONS WHO PURCHASE
LAUNCH PRODUCTS FOR PURPOSES OF RESALE OR USE IN THE
ORDINARY COURSE OF THE BUYER'S BUSINESS.

LAUNCH electronic product is warranted against defects in materials and
workmanship for one year from date of delivery to the user.

This warranty does not cover any part that has been abused, altered, used for a
purpose other than for which it was intended, or used in a manner inconsistent
with instructions regarding use. The exclusive remedy for any automotive meter
found to be defective is repair or replacement, and LAUNCH shall not be liable
for any consequential or incidental damages.

Final determination of defects shall be made by LAUNCH in accordance with
procedures established by LAUNCH. No agent, employee, or representative of
LAUNCH has any authority to bind LAUNCH to any affirmation, representation,
or warranty concerning LAUNCH automotive meters, except as stated herein.

Disclaimer

The above warranty is in lieu of any other warranty, expressed or implied,
including any warranty of merchantability or fitness for a particular purpose.

Purchase Order
Replaceable and optional parts can be ordered directly from your LAUNCH
authorized tool supplier. Your order should include the following information:

* Order quantity
« Part number
« Part name

Customer Service
If you have any questions or comments please forward them to:
LAUNCH Tech USA
Product Support
Phone: 877-528-6249 xt: 4

E-mail: support@launchtechusa.com



Fax: 562-463-1590
Monday - Friday 5 am - 5 pm PST
Service & Repair
Phone: 877-528-6249 xt: 5
Monday - Friday 8 am - 5 pm PST

If your unit requires repair service, return it to the manufacturer with a copy of
the sales receipt and a note describing the problem. If the unit is determined to
be in warranty, it will be repaired or replaced at no charge. If the unit is
determined to be out of warranty, it will be repaired for a nominal service charge
plus return freight. Send the unit pre-paid to:

Attn: LAUNCH Tech USA
1820 South Milliken Ave.
Ontario, CA 91761





