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Greenworks hereby warranties this product, to the original purchaser with proof of purchase, 

parts or workmanship.  Greenworks, at its own discretion, will repair or replace any and all 
parts found to be defective, through normal use, free of charge to the customer.  This warranty 
is valid only for units which have been used for personal use that have not been hired or 
rented for industrial/commercial use, and that have been maintained in accordance with the 
instructions in the owners’ manual supplied with the product from new.

1. Any that have been transferred to a new owner.  This warranty only applies to the original 
purchaser from an authorized Greenworks retailer or dealer.  This warranty is non-
transferable.

2. Any part that has become inoperative due to misuse, rental use, commercial use, abuse, 

alteration; or
3. If item has not been operated and/or maintained in accordance with the owner’s manual; 

or
4. Normal wear
5. Routine maintenance parts or service include, but are not limited to: lubricants, mower 

seat wear, blade sharpening, wheels, tiers, anti-scalp wheels, blades as well as any 
optional accessories or attachments.

6.
7. Damage or failure resulting from, but not solely: immersion in water or other liquids, 

accidents, misuse, neglect or lack of proper installation, and proper maintenance and 
storage

8. An item that has not been registered on an authorized Greenworks website (see 
REGISTRATION info with QR code or product page info for proper product registration).

• As the original owner, be sure to register your product (vehicle, batteries & chargers)  
at following product pages on our Greenworks website(s):

CRZ426 60-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 60V

https://www.
greenworkstools.
com/pro-60v-42-inch-
crossover-Z-zero-
turn-7409302

CRZ428 80-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 80V

https://www.
greenworkstools.
com/pro-80v-42-inch-
crossover-Z-zero-
turn-7409402

CRZ428 82-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 82V

https://www.
greenworkscommercial.
com/pro-82v-42-inch-
crossover-Z-zero-
turn-7409502

•
online.  Printed manuals can be out of date, so for latest tips and safety always check 
the online manuals before using the machine.
• Troubleshooting guides are also online or in the app [link] which can be found in the 

app store.
• Videos of uncrating, best practices, and routine maintenance can be found online.



Warranty service is available by calling our toll-free helpline, at 
1-888-909-6757 Greenworks Pro
1-855-470-4267 Greenworks Commercial. 

Transportation charges for the movement of any power equipment unit or attachment are the 
responsibility of the purchaser.  It is the purchaser’s responsibility to pay transportation chares 
for any part submitted for replacement under this warranty unless such return is requested in 
writing by Greenworks.

 Greenworks Tools, PO Box 1238, Moorseville, NC 28115
 Greenworks Tools Canada, PO Box 93095, Newmarket, Ontario, L3Y8K3

NAME: ____________________________________________________________________

ADDRESS: __________________________________________________________________

CITY: __________STATE:  __________ ZIP CODE:   __________COUNTRY:  ____________

HOME PHONE: ___________________                 MOBILE PHONE: ________________

PURCHASE DATE: __________________ PURCHASED FROM:_______________

Please list Serial Number(s) below along with Model Information:
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Bolt and washer assembly

Bolt and washer assembly





















Step 5. 

12.3 ADD A DEVICE

Step 1. 
Step 2. 
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