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Place base on a clean level area outside.

Do not allow the pump to run dry

and m
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INSTRUCTIONS FOR USE

STEP 1

DIRECTIONAL ARROWS

Line weight = 4 pt
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Step 1&2. Connect the plug of the cover with pump and screw the cap to fix them. 
Step 3. Connect the tube with pump.
Step 4. Make the plug of pump go through the tube of fountain body and put the plug
in pump's electrical wire in the top of the tube inside of of fountain.
Step 5&6. Connect the plug of the pump with plug and screw the cap to fix them.
Step 7. Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  
Step 8. Plug in power.
Step 9. Adjust the water flow by flow control setting in pump. 
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Connect the plug of the cover with pump.

Connect the tube with pump.

Make the plug of pump go through the tube of fountain body
in pump's electrical wire in the top of the tube inside of of fountain

Connect the plug of the pump with plug.

Screw the cap to fix them.

Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  

Plug in power.

Adjust the water flow by flow control setting in pump. 

Screw the cap to fix them. 
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Place base on a clean level area outside.

Do not allow the pump to run dry.

1 person



INSTRUCTIONS FOR USE

STEP 2
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WARNING: Risk of Electric Shock, Install only to a 
covered Class A GFCI receptacle that has an 
enclosure that is weatherproof with the attachment 
plug cap inserted or removed. This power unit is 
intended to be correctly orientated in a vertical 
or floor mount position.

MODEL: JXA-12V300-IP44
INPUT : 120VAC 60Hz 0.28A
OUTPUT: 12V AC 0.3A
UL    E474768  Rainproof

                     
   US-CLASS 2 NOT WET CLASS 3 WET
  CUL- CLASS 2 NOT WET CLASS 1 WET
CHANG ZHOU BAOJIN ELECTRIC Co., Ltd.

Pump information:

WARNING: Risk of Electric Shock, Install only to a covered Class A GFCI 
receptacle that has an enclosure that is weatherproof with the attachment 
plug cap inserted or removed. This power unit is intended to be correctly 
orientated in a vertical or floor mount position.

MODEL: JXA-12V300-IP44
INPUT : 120VAC 60Hz 0.28A
OUTPUT: 12V AC 0.3A
                       E474768  Rainproof
                       Date 10 20 
   US-CLASS 2 NOT WET CLASS 3 WET
  CUL- CLASS 2 NOT WET CLASS 1 WET
CHANG ZHOU BAOJIN ELECTRIC Co., Ltd.
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Step 1&2. Connect the plug of the cover with pump and screw the cap to fix them. 
Step 3. Connect the tube with pump.
Step 4. Make the plug of pump go through the tube of fountain body and put the plug
in pump's electrical wire in the top of the tube inside of of fountain.
Step 5&6. Connect the plug of the pump with plug and screw the cap to fix them.
Step 7. Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  
Step 8. Plug in power.
Step 9. Adjust the water flow by flow control setting in pump. 

PARTS LIST

Pump information:
WARNING: Risk of Electric Shock, Install only to a covered Class A GFCI 
receptacle that has an enclosure that is weatherproof with the attachment 
plug cap inserted or removed. This power unit is intended to be correctly 
orientated in a vertical or floor mount position.

MODEL: JXA-12V300-IP44
INPUT : 120VAC 60Hz 0.28A
OUTPUT: 12V AC 0.3A
                       E474768  Rainproof
                       Date 10 20 
   US-CLASS 2 NOT WET CLASS 3 WET
  CUL- CLASS 2 NOT WET CLASS 1 WET
CHANG ZHOU BAOJIN ELECTRIC Co., Ltd.
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Connect the plug of the cover with pump.

Connect the tube with pump.

Make the plug of pump go through the tube of fountain body
in pump's electrical wire in the top of the tube inside of of fountain

Connect the plug of the pump with plug.

Screw the cap to fix them.

Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  

Plug in power.

Adjust the water flow by flow control setting in pump. 

Screw the cap to fix them. 
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Connect the plug of the cover C with pump B and screw the cap to fix them.

Make the plug of pump B go through the tube of fountain body D. Plug the black cap of 
pump's electrical wire into the top of the tube inside the fountain body.

Connect the pump B with transformer A and screw the cap to fix them. Then fill the fountain 
with water. Make sure the water line is between MIN and MAX line. Replace fountain cover C 
and plug in power. Adjust the water flow control setting on the pump B as needed.

Connect the tube of cover C with pump B.

STEP-BY-STEP GUIDE

AUBREY INFINITY FOUNTAIN WITH LIGHT



CARING FOR YOUR ITEM

ASSEMBLY TROUBLESHOOTING

PRODUCT TROUBLESHOOTING

CALL US,
WE CAN HELP

BEFORE RETURNING  
YOUR PRODUCT

TOLL-FREE:

HAVING TROUBLE?
LET US HELP YOU!
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PROBLEM POSSIBLE CAUSES 

 

 

 

 

REISN ROUND FOUNTAIN

operate

operate

add water.
is leaking    The water has exceeded the

line.

is running     The water/tube is not clean.

w lower than MAX 
line.

fountain clean and c
the water regularly. 

pump fails water level is too low.
                               The setting of flow was closed. 

Make water higher than the MIN
 line. Check the setting of the 
flow control on the pump.

pump fails      Outlet has not power.
“Air locked”.

SOLUTION
Check the circuit breaker and 
try another outlet.Plug and 
unplug the pump several times.

Verify water level frequently to compensate for evaporation during the summer. 
Keep the water level between MIN and MAX line. 

This fountain is designed to function with water only.

Never leave a running fountain unattended.

During Winter, this fountain must be stored indoors. Disconnect power supply, 
carefully empety fountain of all water, store indoors on water-resistant surface. 

While this fountain is designed to operate as splash-free as possible, some water 
splashing out of the fountain is inevitable. Place your fountain in location where any
 splashing will not cause damage. 
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Fountain pump fails 
to operate. 

Outlet has not power.
“Air locked”.

During Winter, this fountain must be stored indoors. Disconnect power supply, 
carefully empty fountain of all water, store indoors on water-resistant surface.

Never leave a running fountain unattended.

This fountain is designed to function with water only.

Verify water level frequently to compensate for evaporation during the summer. 
Keep the water level between MIN and MAX line.

While this fountain is designed to operate as splash-free as possible, some water 
splashing out of the fountain is inevitable. Place your fountain in location where any
splashing will not cause damage.

Check the circuit breaker and 
try another outlet.Plug and 
unplug the pump several times.

Fountain pump fails 
to operate. 

The water level is too low. 
The setting of flow was closed.

Make water higher than the MIN line. 
Check the setting of the flow control 
on the pump.

Fountain is leaking 
after add water.

The water has exceeded the 
MAX line.

Keep water lower than MAX line.

Pump is running 
slowly.

The water/tube is not clean. Keep fountain clean and change the 
water regularly.
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WARRANTY INFORMATION
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Connect the plug of the cover with pump.

Connect the tube with pump.

Make the plug of pump go through the tube of fountain body
in pump's electrical wire in the top of the tube inside of of fountain

Connect the plug of the pump with plug.

Screw the cap to fix them.

Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  

Plug in power.

Adjust the water flow by flow control setting in pump. 

Screw the cap to fix them. 
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Connect the plug of the cover with pump.

Connect the tube with pump.

Make the plug of pump go through the tube of fountain body
in pump's electrical wire in the top of the tube inside of of fountain

Connect the plug of the pump with plug.

Screw the cap to fix them.

Fill the fountain with water. Make sure the water line is between MIN and 
MAX line.  

Plug in power.

Adjust the water flow by flow control setting in pump. 

Screw the cap to fix them. 
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