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Note:  For further repair information, please call 1-800-689-9928.

The tool does not 
operate properly, it 
does not drive the 
nails or operates 
sluggishly.

Air exhaust is being 
directed towards the 
operator.

The tool skips nails.

The tool jams.

1.
2.
3.

4.

PROBLEM POSSIBLE CAUSES SOLUTIONS

The air supply is inadequate.
Lubrication is inadequate.
The O-rings or seals are worn or 
damaged.
The exhaust deflector in the 
cylinder head is blocked.

1.

2.
3.

4.

5.

1.

2.
3.
4.

1.

2.
3.
4.

The bumper is worn or the spring 
is damaged.
There is dirt in the front plate.
Nails cannot move freely in the 
magazine due to dirt or wear.
The O-ring on the piston is worn 
or dry or lubrication is insufficient.
The cylinder cover seal Is leaking.

Improper nails are used, or nails are 
damaged.
The driver guide is damaged or worn.
The magazine screw is loose.
There is dirt in magazine.

The direction of the exhaust 
deflector requires adjustment.

Direct the exhaust deflector away from the 
operator.

1.
2.
3.
4.

Verify that the air supply is adequate.
Pour up to 6 drops of oil into the air inlet. 
Inspect and replace O-rings or seals. 
Replace the damaged internal parts. 

Have the tool serviced by a qualified service 
technician.

1.
2.
3.
4.
5.

Replace the bumper or spring.
Clean the drive channel on the front plate.
Clean the magazine.
Replace the O-ring. 
Replace the sealing washer. 

Have the tool serviced by a qualified service 
technician.

Use proper nails.
(see section “Clearing a jammed nail.”)
Inspect and replace the driver.
Tighten the magazine.
Open and clean the magazine.
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DANGER!
Potential hazard that will result in serious injury or death.

If any of the following symptoms appear while the tool is in use, 
turn it off and disconnect it from the air supply immediately. 
Failure to comply will lead to serious injury or death.
Repairs must be performed by a qualified service technician 
only.

The following chart lists common issues and solutions. Please read it carefully and 
follow all instructions carefully.

Air leakage at the 
top of the tool or in 
the trigger area.

Air leakage between 
the bottom and the 
cylinder cap.

Air leakage near the 
bottom of the tool.

O-rings in the trigger valve are
damaged.
The trigger valve heads are 
damaged.
Trigger valve stem, seal, or 
O-rings are damaged.

The screws are loose.
The O-rings or the bumper are 
worn or damaged.

The screws are loose.

The O-rings or the seals are worn 
or damaged.

1.

2.

3.

1.

2.

3.

1.
2.

Tighten the screws.
Inspect and replace the O-rings or the seals.

1.
2.

Tighten the screws.
Inspect and replace the O-rings or the 
bumper.

1.
2.

1.

2.

Inspect and replace the O-ring.

Inspect and replace trigger valve heads.

Inspect and replace the trigger valve stem, 
seal, or O-ring.

Have the tool serviced by a qualified service
technician.

Have the tool serviced by a qualified service
technician.

Have the tool serviced by a qualified service
technician.

Disconnect the tool from the air supply before making any adjustments.

PROBLEM POSSIBLE CAUSES SOLUTIONS

The nails are being 
driven too deep.

The bumper is worn.
The air pressure is too high.
The depth adjustment knob is not 
adjusted properly.

1.
2.
3.

1.
2.
3.

Replace the bumper.
Adjust the air pressure.
Adjust the depth setting by turning the depth 
adjustment knob counter-clockwise (see 
section  “Adjusting nail depth” for more 
detailed instructions).
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Hex socket bolt
Top cover
Direction block
Direction pin
Direction spring
Hex socket bolt M6 x 30
Washer 6
Exhaust cover
Exhaust valve rubber
Head valve rubber
O-ring 48.7 x 2.65
O-ring 63 x 2.65
Head valve
O-ring 50 x 3.55
Piston ass'y
Cylinder sealing ring 
O-ring 62.5 x 3.1
Cylinder 
Sealing washer
O-ring 95 x 2.65
Cylinder plate
Piston bumper
Exhaust cover sealing washer
Gun body
O-ring 62 x 1.8
Nose
Spring washer
Bolt M8 x 25
Rubber mat
Bolt M5 x 12
Big washer 5
Nose protecter
Nut M5
Pushing lever
Retaining ring
Nose cap
Shrink-ring
Pin 3 x 32
Pin 3 x 22
O-ring 14 x 1.8
Valve bushing
O-ring 16 x 1.6
Valve sleeve
O-ring 6.1 x 1.8
O-ring 6.4 x 2
O-ring 9 x 1.8
Trigger spring 

1
1
1
1
1
4
4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
4
4
2
1
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1
1
1

Trigger plunger
O-ring 2.4 x 1.6
O-ring 20 x 1.8
Trigger valve bushing
Pin 3 x 30
Pin 2.5 x 22
Adjuster seat
Pushing lever spring
Washer
Plunger
Adjuster bolt
Adjuster nut
Pressure spring 
Logo 
Rubber grip
Bolt M6 x 22
Pin 2.5 x 18
Trigger arm II
Trigger
Roll pin
O-ring 1.7 x 2
End cap sealing
End cap
Bolt M5 x 20
Air inlet plug 1/4"
Plug protecter
Plane spring
Plane spring core
Pin C4 x 18
Spring pin
Pusher seat
Pusher spring
Pusher
Pin 4 X 30
Magazine protecter
Nut M6
Fixed seat
Magazine 
Nail guide slice
Pin 3 x 8
Bolt M6 x 12
Dry fire stopper
Bolt M6 x 14
Magazine protecter bushing 
Pin 3 x18
Trigger arm (bump fire)
Trigger (bump fire)

1
2
1
1
2
1
1
1
1
1
1
1
1
2
1
1
1
1
1
2
2
1
1
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1
1
1
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3-Year Limited Warranty
This product is guaranteed for a period of 3 years from the date of original retail purchase 
against defects in workmanship and materials, except for the following component:

Component A: Accessories, which are guaranteed for a period of 1-year from the date of 
original retail purchase against defects in workmanship and materials.

Subject to the conditions and limitations described below, this product, if returned to us 
with proof of purchase within the stated warranty period and if covered under this 
warranty, will be repaired or replaced (with the same model, or one of equal value or 
specification), at our option. We will bear the cost of any repair or replacement and any 
costs of labour relating thereto.

These warranties are subject to the following conditions and limitations:
A bill of sale verifying the purchase and purchase date must be provided.

This warranty will not apply to any product or part thereof which is worn or broken or 
which has become inoperative due to abuse, misuse, accidental damage, neglect, or lack 
of proper installation, operation, or maintenance (as outlined in the applicable instruction 
manual or operating instructions), or which is being used for industrial, professional, 
commercial, or rental purposes.

This warranty will not apply to normal wear and tear or to expendable parts or accessories 
that may be supplied with the product which are expected to become inoperative or 
unusable after a reasonable period of use.

This warranty will not apply to routine maintenance and consumable items such as, but 
not limited to, fuel, lubricants, vacuum bags, blades, belts, sandpaper, bits, fluids, 
tune-ups, or adjustments.

This warranty will not apply where damage is caused by repairs made or attempted by 
others (i.e., persons not authorized by the manufacturer).

This warranty will not apply to any product that was sold to the original purchaser as a 
reconditioned or refurbished product (unless otherwise specified in writing).

a)

b)

c)

d)

e)

f) 

This warranty will not apply to any product or part thereof if any part from 
another manufacturer is installed therein or any repairs or alterations have 
been made or attempted by unauthorized persons.

This warranty will not apply to normal deterioration of the exterior finish, such 
as, but not imited to, scratches, dents, paint chips, or to any corrosion or 
discolouring by heat, or abrasives and chemical cleaners.

This warranty will not apply to component parts sold by and identified as the 
product of another company, which shall be covered under the product 
manufacturer’s warranty, if any.

g) 

h)

i)

This warranty applies only to the original purchaser and may not be 
transferred. Neither the retailer nor the manufacturer shall be liable for any 
other expense, loss or damage, including, without limitation, any indirect, 
incidental, consequential, or exemplary damages arising in connection with 
the sale, use, or inability to use this product.

This warranty gives you specific legal rights, and you may have other rights, 
which may vary from province to province. The provisions contained in this 
warranty are not intended to limit, modify, take away from, disclaim, or 
exclude any statutory warranties set forth in any applicable provincial or 
federal legislation.

Additional limitations

Notice to consumer

Made in China
Imported by Mastercraft Canada Toronto, Canada M4S 2B8


