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More of a video
person? Look for this
icon and go online
for an instructional
how-to video at
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IMPORTANT SAFETY INSTRUCTIONS

observed, including the following:

READ ALL INSTRUCTIONS BEFORE USING YOUR UPRIGHT VACUUM.

Always connect to a polarized outlet (one slot is wider than the other). Unplug from outlet when not in
use and before conducting maintenance. When using an electrical appliance, basic precautions should be
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AWARNING

TO REDUCE THE RISK OF FIRE,

ELECTRIC SHOCK OR INJURY:

» Do not leave vacuum cleaner
when it is plugged in. Unplug from
outlet when not in use and before
servicing.

» Do not use outdoors or on wet
surfaces.

» Do not allow to be used as a toy.
Close attention is necessary when
used by or near children.

» Do not use for any purpose
other than described in this user
guide. Use only manufacturer’s
recommended attachments.

» Do not use with damaged cord or
plug. If appliance is not working as it
should, has been dropped, damaged,
left outdoors, or dropped into water,
have it repaired at an authorized
service center.

» Do not pull or carry by cord, use
cord as a handle, close a door on
cord, or pull cord around sharp
edges or corners. Do not run
appliance over cord. Keep cord away
from heated surfaces.

» Do not unplug by pulling on cord. To
unplug, grasp the plug, not the cord.

» Do not handle plug or vacuum
cleaner with wet hands.

» Do not put any object into openings.
Do not use with any opening
blocked, keep openings free of dust,
lint, hair, and anything that may
reduce air flow.

» Keep hair, loose clothing, fingers,
and all parts of body away from
openings and moving parts.

» Turn OFF all controls before
plugging or unplugging vacuum
cleaner.

» Use extra care when cleaning on
stairs.

» Do not use to pick up flammable or
combustible materials (lighter fluid,
gasoline, kerosene, etc.) or use in
areas where they may be present.

» Do not use vacuum cleaner in an
enclosed space filled with vapors
given off by oil-based paint, paint
thinner, some moth-proofing
substances, flammable dust, or other
explosive or toxic vapors.

» Do not use to pick up toxic material
(chlorine bleach, ammonia, drain

cleaner, etc.).

» Do not pick up anything that
is burning or smoking, such as
cigarettes, matches, or hot ashes.

» Do not use without filters in place.

» Do not pick up hard or sharp objects
such as glass, nails, screws, coins, etc.

» Use only on dry, indoor surfaces.
» Keep appliance on a level surface.

» Do not carry the vacuum cleaner
while it is running.

"uode) sUNdNe Us Yol | Zaljipow SN ‘@1enbgpe anbriidsie osud sun Jgjieisul aliey anod aljijend
UBIOLI3I8[9 UN 28AR Z8NnbIuNWWIOD ‘98J9sul 8119 sed sinolnol 1nad au 8|18 IS 8ydly €| ZasiaAul
‘95140 B| SUBP JUBWS)R|AUIOD 89.9SUl 8439 INad BU 8YIIJ ] IS 'SUBS [NSS UN Suep 8949sul 8419 nad
301 91390 ‘89sliejod anbliiose as1d sun sueq ‘(a41ne,| anb abie snjd 18 S8Y20.Q SSP BuN | NO)
89s1ej0d 8ydl 8uUN,p 1UNW 3s8 [18Jedde 380 ‘Bnblo8|d 864eyd9p 8P SeNbSII S3| 8JINPSI 8P Ul

J3SIAV10d 3HOId 3NN.d
INNI 1S3 T138VddV 130

“J1150UBRIP B NO UBIJBAIUS,H SUOIEILLIIA XNe J3Pad04d ap JueAe anbida}9 asud e) ap a9sue|od auply e| Zayduelqap

19 (440) Su1B13 uorysod ud uoreUBWILE,p naydnLBIuI,| Zoy1aW nbu1Ia[e 961eyd3P 8P Senbsi S3 AINP3I Bp UlY «
“LOIesI|N,P S3INP3204d 3| S3IN0] 19 SUOIINIISUI S3] SN0} IDAE FSLIBIILLES D119 SNOA 3P INVAY Anajelidse a1}oA sed Zaypuelq aN «
"SJUBUB SO 9310d B P SI10Y B|-Z3Ua) JUBLUBLNOIY,P SANbSU S3] JYIAY Inod "asnaabuep a3 Jnad anbiyseid ap ajnayed e1 «

"SaI}|I} 32 SUBS ndJelIdSe B1J0A JAULOIIUOJ SYd SaNe) IN “Bdejd ud Juos ‘inajow)sod i1y 3] anb ndjowdid a1yl 9] Jue)
‘Saly1} 9] SN0} anb 39 99]|IN0LIBA UOI}ISOd UD 158 2431SSN0d B JI0AI3SRA 3] dnb SNOA-ZaINSSE ‘InNd)elidse d110A JBSIIIN,P JUeAY «

LINIWISSILIIAVY

"JUBLUB[N3S ANDISALIOP 3BESN UN © JUNS3P 153 [iR1edde,n 3jpow 9)

SNOLLIONYLSNI STLNISIAd SIT IAYISNOD

'$J150|dx@ SepInbi| 8P NO Sinadea

ap sousseud Ua |laiedde | Jasijin Iu
('039 BURS0IY ‘BoUBSSS JenbLq e
3pINDI|) $8|GIASNAUIOD NO SB|CleWIR Ul
SaJaljeul ap JaJidse sed sN

'SI9|[edS8 Sep
abefoy1eu Np siof Juspnid s} 8413

SAVE THESE INSTRUCTIONS

This model is for household use only.

AWARNING

» Before using your vacuum, make sure the Dirt Tank is in locked position and that all filters, both pre-
and post-filters, are in place. DO NOT operate your vacuum without these filters.

» Plastic film can be dangerous. To avoid danger of suffocation, keep away from children.

» Do not plug in your vacuum UNTIL you are familiar with all instructions and operating procedures.

» To reduce the risk of electrical shock, turn power switch OFF and disconnect polarized plug from
electrical outlet BEFORE performing maintenance or troubleshooting checks.

THIS APPLIANCE HAS
A POLARIZED PLUG

To reduce the risk of electric shock, this appliance has a polarized plug (one blade
is wider than the other). This plug will fit in a polarized outlet only one way. If the
plug does not fit fully in the outlet, reverse the plug. If it still does not fit, contact a
qualified electrician to install a proper outlet. Do not change the plug in any way.

‘BYdJew Us 159
|1,NbsJo| |18Jedde,| Jeyodsuesy sed aN «

due|d 8281INS BUN NS [1BJedde | JIuBjulRly «

'$814095 JUOS IND SaInaLIgiul
SS0RLINS SBP NS JusaNbIUN JasIN «
38 ‘9leuUOW ap $8081d Sap ‘SIA Sep
'SNOJD S8P ‘B44BA NP BUIWIOD ‘SURYOURI}
No SINp S38Iqo,p Jaiidse sed aN «
'SaJ3|l 8P d0UBSqR,| Us Jasiiin sed aN «
'SapNeyd Sapusd
S9P NO S8338WIN|[e SBp ‘Se338sebid
S3P BWIWIOD UONSNQUIOD U NO
SapNeyd seJslieul ap Jalidse sed aN «
("039 JUBWIBIN0d9 P
xneAn) Jnod JueAo118u ‘snbeluouule
‘8J0JY0 Ne Juswiyoue(q ap jusbe)
SaNbIX0} Sesoljew ap Jauidse sed aN «
'SONDIX0} NO SBAISO|dXD
sinadeA seJinep No Se|cewuelul
SaJ91SSNod ap ‘Seylul S8| 43U0D
S90UR)ISONS SBUIRMSD Bp ‘ainjulad e
Juen|ip ap ‘e|iny,p 8seq e sinjuisd
8p sinadeA ap I|dwas auws) 8oedse
un suep |leJedde,| Jasi|in sed s\ «

‘|Il21edde | JayouRIgap 8P NO JayduRIq

3D JUeAR SBPUBLILIOD S8 S8IN0Y BIpUIB)3
“JUSWIBANOW U $8091d Sop

18 S8IN1IBANO SBP 1LIY,| & SAIod NP
selued saune ss| 19 SiBIop S| ‘se|dule
SJUBUIBIA S8| XNBABYD S8 JIUs|

JIe,p UOIIRINIID ] 8Jpulalisal Inad
INb 18[q0 8J3Ne IN03 BpP 18 XNBABYD

8p ‘seldieyd ap ‘asgissnod ap saiq|
S3IN1BANO SB| JUBJUIRU '$89NDO|G|
JUOS S8INJBANO So) IS [18Jedde | Jasiiin
sed s ‘[lesedde,| 8p SaINpBANO

8| Suep s38lqo,p ai338W sed aN
'S99||INOW SUlew 8| 29Ae

laJedde,| 1u aydl e Jayono) sed sN

"UOPJOD 8] UOU 18 8UYy ] Jisles

lJedde,| Jayoueigep Inod UOPIOD 8] Ins

e Us |i21edde,| Jaypueigep sed eN
'S994Neyd

SBORJINS SBP 142d3,| B LOPJOD 8] JIUBL
"UoPJ0D 8| Jns |iBJedde,| Jassed sed BN
'SJUBYIURIY SPIOQ 9P NO SUIOD S3P NS
UOPJOD 8] JauI} 8P J8)IAF "UOPJOD 8] INS
a40d sun Jauuiey 8p JsyAg ‘[leledde,|

«

«

Jaiodsueiy 4nod no Jadiy Inod ssublod
SUILLOD UOPJOd NP JIAISS 8S sed BN «

'9S110N. 811U UN Suep Jaiedal ailey
3| UNBLIZIX3| © 31|gNO 239 P |1,S 8I00UD
N0 96EWUIOPUS 358 |15 ‘Nes | suep No
848} Jed 9quI0) 158 |15 JUBUISIO8II0D
sed auuoI}ouOj aU |IBJedde IS
'$96RWUIOPUS JUOS UOPIOD 8| NO
8yol} e| Is |1l8Jedde,| Jssl|ian sed aN
“Juedlge) 8| Jed SepueLIW0DR.
S$J10SS900€ SB| JUBUIBINSS J8SI|IIN
JN8Yes||in,| 8P 8pIng Juasa.d 9|

SUep SesuUoIIUBUI S8|[8d anb Suly
Sa/ine,p e [iededde,| Jssiiin sed aN
"SJURJUB P 20USSRId

U 95113 18 [1aledde| IS JuejiBIA S8}
833 39n0[ BWWOD |1BJedde,| Jas!|iin,p
" S)URjUB SBP B BuBWIad Sed BN «
'SepINY $808NS

S3P NS NO JNBLIPIXe | € Jas||iin sed aN
‘uojjeseda aun e Jspadoid ap JueAe 18
uonesi|n saide |vJedde,| Jayoueigeqg
"94ouelq 159 [,NbSIO| oue||iBAINS

sues [leiedde| Jassie| sed aN «

+3UNSS378 3a NO ANOILIITI
394vHI3d 3d ‘FIGN3ONIA
SANOSIY $37 JAINAFY 4NOd

INJWISSILY3AV

2

www.BISSELL.ca

2 3INS INb 92 sudwod A 'sasud .39 JUBAIOP 85eq 8P SUoIINEIR.d S8p ‘Bnbliids|
|Il2Jedde un,p UOIIeSI|IAN,| 8P SJ0T "UsI1eJlus,| 84l US,p JURAR 18 UOIes||iin saide [leiedde,| Jsyoueigeq
‘(31ne,| enb ab.e| snid 358 S8jUs) S8P BuN | NO) 89stiejod anbli3os| asd aun e |1sJedde,| Jsapi0des SINoMNOL

“TVIILLYIA NI LVUIdSY JULOA d3SIMILNA LNVAV SNOLLONYLSNI 31 S3LNOL FdIT

SALNVLIOdNWI ALRINJAS 3d SNOLLONULSNI



22" 773SSIg MMM

R $2JN3IUINOJ 38 S8081d 6-L l19edde,| 5p
UI0S 38 Ua138J3ul

gL 1inpoJd np
JuswassIBalug 9 uonesiiin
Lo SISES G obe|quIsssy
Lo oljueIeD v 1NPOId NP BWBYDS
oL " ssuued ap d13soubelq ¢ 7 RNOPS SP SUORONAISU|

Thanks for buying a BISSELL® vacuum!

We love to clean and we're excited to share one of our innovative products

with you. This guide has important instructions on how your new vacuum

works, including using, maintaining, and if there is a problem, troubleshooting.

In just a few simple assembly steps, you'll be ready to vacuum. Flip to page 5

and let’s get started!

What’s In The Box?
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Vacuum Base
Handle
Hose

2 Screws
(taped to Handle)

Lower Cord Wrap
Extension Wand
7. Crevice Tool

AN e

o ol

8. Dusting Brush

(stored inside Extension Wand)
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4. 6 A
Q)@\\\ NOTE: Not all accessories
5. come with every model. Be
sure to check the carton for
Q additional tools.
Safety Instructions. . ......... 2 Troubleshooting............ 10
Product View................ 4 Warranty . ................... 1l
Assembly ... 5 Service............. 1l
Operations . ................. 6 Product Registration........ 12
Maintenance & Care ....... 7-9 Parts & Supplies ............ 12
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Product View

AWARNING

4

Do not plug in your vacuum until you are familiar with all instructions and operating procedures.

Stretch
Hose

Tank
Release Button

Pre-Motor sl
Filter
(not shown)

Extension
Wand

/i P
IN— "
Height _’/ N>/
Adjustment e ,
Power Pedal
NOTE: The Crevice Tool is stored inside the Extension Wand. |
www.BISSELL.ca
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Assembly ©

The only tool you will need to assemble your vacuum is a
Phillips-head screwdriver.

——8, >

v

i

Place the upper handle
onto the base and push
it down. Then attach
the handle with the 2
screws taped to the
handle in a plastic bag.

9 \/

Insert the hose end into the
back of the vacuum and twist
right to lock in place.

Insert the lower cord
wrap and turn it to the
right to lock in place.
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Wrap hose up and around
the hose wrap on the
handle. Slide end of hose
into vacuum base.

e Now, put your accessory tools on the vacuum
V and you’re ready to go!
-~ =
Dusting Extension Wand
Brush (Crevice Tool stores inside)

| NOTE: The PowerFoot will not suction properly unless the hose is firmly attached.
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Power ON & Settings

—
—
—
—
—
——
——
—

Press the red power button with your
foot to turn the vacuum ON (U and once
again to turn your vacuum OFF .

Press the recline pedal and pull handle
back towards you.
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e Turn the dial on the foot of the vacuum to the
v desired setting. If the dial is difficult to turn, tilt the
vacuum back slightly to take the weight off the foot

high 1 | bare while turning.

carpet floor

Lowest setting -

n
" Medium setting -

Highest setting -

For low pile carpet or bare floors.
To pick up debris, it may be
necessary to move up one setting.

For medium pile carpet.
For high pile and most shag carpet.
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TIP: For optimal carpet cleaning performance, adjust to the lowest practical setting. If
your vacuum is difficult to push, adjust to the next higher setting.

AWARNING

To reduce the risk of injury from moving parts while the vacuum is turned ON, always move the vacuum

via the rolling wheels by using the upper handle at the back of the vacuum. Do not carry the vacuum
while it is running. Always place vacuum on floor with handle in upright position when using tools.
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NOTE: Brush Roll continues to rotate while tools are in use. Never place fingers under the
vacuum when it is running. Never place PowerFoot on furniture or uneven surfaces. Do
not place vacuum close enough to objects to pull into rotating brush.

NOTE: Certain carpets and low humidity conditions may generate small static discharges.
Static discharges are entirely harmless and are not associated in any way with the main

power supply.
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Empty the Dirt Tank ©@
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AWARNING

To reduce the risk of electric shock, turn power switch OFF and disconnect polarized plug from electrical
outlet before performing maintenance or troubleshooting checks.
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full ‘

Empty once tank is full.

Press the tank release button and pull
out to remove Dirt Tank.
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Hold the Dirt Tank over a trash container.
Press the bottom release button to
empty. Once empty, close the lid.

Twist cyclone left and pull down to
remove from tank.
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Clean cyclone with warm water and mild
detergent. Let cyclone completely dry
before replacing. To replace, fit into place
and twist to the right.

=click =
- ~

After emptied,
place tank back
on vacuum and
press firmly until
you hear “click”.

NOTE: The Dirt Tank may be washed in warm water with a mild detergent. Make sure it is

completely dry before replacing.

€D 243isshod e JI0AI9SdJ hp abuepiA

www.BISSELL.ca

7



Clean the Pre-Motor Filter ©
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AWARNING

» To reduce the risk of electric shock, turn power switch OFF and disconnect plug from electrical outlet

before performing maintenance or troubleshooting checks.

» Do not operate vacuum with damp or wet filters or without all filters in place.
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before placing
back into the
tank lid.

Press the filter from lid.
tank release Hand wash in
button and warm water and
pull out to rinse well; mild
remove Dirt detergent may be
Tank. used if desired.
Allow filter = click =

to air dry - =~
completely

Return tank back
on vacuum and
press firmly until
_you hear “click”.

| NOTE: Replace this filter every 3 to 6 months. For replacements, go to www.BISSELL.ca.

Maintain the Post-Motor Filter

Recline
vacuum and
lay back for
easier filter
access.

Located on the front of
the vacuum above the
foot height adjustment
knob, remove the filter
door by pushing down
the latch and pulling
the door out.

Remove the filter by
grasping the sides of
the filter and pulling
out from the vacuum.
Clean or replace filter
as necessary.

Replace filter in
unit and replace
filter door by lining
up the sides of the
door and sliding
into place until you
hear a “click”.

| NOTE: Replace this filter every 3 to 6 months. For replacements, go to www.BISSELL.ca.

8

NOTE: The pleated post-motor filter may NOT be washed with water or detergent. If dust
and/or debris accumulates on filter, gently tap the filter on the side of a garbage container.

www.BISSELL.ca
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Replace Brush & Belt ©
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AWARN I NG To reduce the risk of electric shock, turn power switch OFF and discon-

nect plug from electrical outlet before performing maintenance or troubleshooting checks.

six (6) Phillips-head screws to remove
the bottom cover. Lift brush straight out.

Clean debris from Brush
Roll. Inspect by placing
on its end and spin. The
Brush Roll should spin
freely, multiple times by
one flick. If it doesn’t,
replace Brush Roll.
Check Belt for wear

or cuts and replace if
necessary.
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End Cap

Replace the Brush Roll and Belt
by looping the belt over the motor
shaft and the Brush Roll. Line up
the end caps and pull the brush
forward into place. This will stretch
the Belt. Return bottom cover
back on and replace the screws.
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Clearing a Clog

AWARN I NG To reduce the risk of electric shock, turn power switch OFF and discon-

nect plug from electrical outlet before performing maintenance or troubleshooting checks.
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Remove the hose
from the back of the
vacuum by twisting
it to the left. Remove
any debris that may
have gotten clogged.

Check the foot hose on
the back of your vacuum
down towards the bottom.
If necessary, remove the
screw from the foot hose
and check for clogs.

Check the air passageway on
the bottom of your vacuum.
Remove the bottom cover and
the brush. Remove any debris.
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Troubleshooting &

Problem | Possible Causes
Vacuum Power cord not plugged in
::n t turn Blown fuse/tripped breaker
Incorrect height
adjustment
Hose not attached to
suction opening
Crack or hole in hose
Broken or worn drive belt
Brush roll jammed
Vacuum
won’t
pick up dirt | Clog in vacuum
Dirt Tank full
Dirt Tank or upper tank not
installed properly
Filters are dirty
Crack or hole in hose
Clog in vacuum
3.
T?OI won’t Dirt Tank full
pick up
Dirt Tank not installed
properly
Filters are dirty
Vacuum Incorrect height
difficult to adjustment
push
Visible dirt Dirt Tank full
;escaplng Filters missing or installed
rom incorrectly
vacuum

www.BISSELL.ca

Remedies
Check electrical plug

Check/replace fuse or reset breaker

Adjust foot to correct height setting

Grasp the hose wand and firmly push into
the hose wand base

Check hose and replace if needed
Replace drive belt, see page 9

Remove brush and clean debris from brush
ends, see page 9

Check for debris build-up or clogs in the
inner tank, hose and foot/lower hose; see
online video for more help

Empty Dirt Tank

Position correctly and lock in place, see
page 7

Check and clean or replace pre-motor and
post-motor filters, see page 8

Check hose and replace if needed

Check for debris build-up or clogs in the
inner tank, hose and foot/lower hose; see
online video for more help

Empty Dirt Tank

Position correctly and lock in place, see
page 7

Check and clean or replace pre-motor and
post-motor filters, see page 8

Adjust foot to correct height setting, see
page 6

Empty Dirt Tank

Check pre-motor and post-motor
filters for correct installation, see page 8
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Warranty

If you need additional instruction regarding
this warranty or have questions regarding
what it may cover, please contact BISSELL®
Consumer Care by E-mail or telephone as
described below.

It may be necessary to obtain some of your
personal information, such as a mailing
address, to fulfill terms of this warranty. Any
personal data will be handled pursuant to
BISSELL's Privacy Policy, which can be found
online at www.BISSELL.ca/privacy-policy.

Limited Two-Year Warranty

Subject to the *Exceptions and Exclusions
from the Terms of the Limited Warranty,
upon receipt of the product BISSELL will
repair or replace (with new, refurbished,
lightly used, or remanufactured components
or products), at BISSELL's option, free

of charge from the date of purchase by

the original purchaser, for two years, any
defective or malfunctioning part.

See information below on "If your BISSELL
product should require service”.

This warranty applies to product used for
personal, and not commercial or rental,

service. This warranty does not apply to

fans or routine maintenance components
such as filters, belts or brushes. Damage or
malfunction caused by negligence, abuse,
neglect, unauthorized repair, or any other use
not in accordance with the user guide is not
covered. This warranty will only be valid if the
product is used in the same country in which
it was sold.

BISSELL is not liable for incidental or
conseqguential damages of any nature
associated with the use of this product.
BISSELLs liability will not exceed the
purchase price of the product.

*Exceptions and Exclusions from the
Terms of the Limited Warranty

This warranty is exclusive and in lieu of

any other warranties, either oral or written.
Any implied warranties, which may arise

by operation of law, including the implied
warranties of merchantability and fitness for
a particular purpose, are limited to the two-
year duration from the date of purchase as
described above.

event of a warranty claim.

NOTE: Please keep your original sales receipt. It provides proof of date of purchase in the

Service

Please do not return this product
to the store.

Other maintenance or service not included
in the manual should be performed by an
authorized service representative.

Website:
www.BISSELL.ca/service-centers

E-mail:

If your BISSELL® product should
require service:

Contact BISSELL Consumer Care to locate a
BISSELL Authorized Service Center in your

area. If you need information about repairs or
replacement parts, or if you have questions about
your warranty, contact BISSELL Consumer Care.

wWwWw.BISSELL.ca/email-us

Call:
BISSELL Consumer Care

1-800-263-2535

www.BISSELL.ca
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Register your product today!

Registering is quick, easy and offers you benefits over the lifetime of your product.
You'll receive:

Faster Service Special Promotions

Supplying your information now saves you Optional: Register your email to receive
time should you need to contact us with notice of offers, contests, cleaning tips,
guestions regarding your product. and more!

Product Support Reminders and Alerts

We’'ll contact you with any important
product maintenance reminders and alerts.

Visit BISSELL.ca/registration!

Parts & Supplies

For Parts and Supplies, go to www.BISSELL.ca and enter your model number in
the search field.

We’re Waggin’ Our Tails! ®

BISSELL® proudly supports BISSELL Pet Foundation®
and its mission to help save homeless pets. When you
buy a BISSELL product, you help save pets, too. We're
proud to design products that help make pet messes,
odours and pet homelessness disappear.

every purchase
saves pets’

Visit BISSELLsavespets.ca to learn more.

Lov Yo BISSELL® produet?

Don’t keep it a secret.
Let us, and millions of others, know what you think!
Leave your star-rating on BISSELL.ca

www.BISSELL.ca

Bissell®  ©2020 BISSELL Inc. All rights reserved.
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