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IIBSS = Meet your new BISSELL® product!
®
' Go to support.BISSELL.ca for a comprehensive walkthrough of
your new purchase, including videos, tips, support, and more.
Want to get started right away? This guide has all the information

you need to set up your new product. Let’s take a look...



IMPORTANT SAFETY INSTRUCTIONS

l!!] READ ALL INSTRUCTIONS BEFORE USING YOUR APPLIANCE.
L] When using an electrical appliance, basic precautions should be observed, including the following:

AANWARNING

T0 REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

*Do not expose to rain. Store indoors.

+Do not use motorized nozzle on wet surfaces.

«Do not allow to be used as a toy. Close attention is necessary when used
by or near children.

+Do not use for any purpose other than described in this user guide. Use
only manufacturer’s recommended attachments.

*Do not charge with damaged cord or plug. If appliance is not working as
it should, has been dropped, damaged, left outdoors, or dropped into
water, have it repaired at a service center.

*Do not pull or carry charger by cord, use cord as a handle, close door on
cord, or pull cord around sharp edges or corners. Keep charger cord away
from heated surfaces.

*Do not unplug charger by pulling on cord. To unplug, grasp the charger
plug, not the cord.

+Do not handle charger, charger terminals, charger plug, or appliance with
wet hands.

+Do not put any object into openings. Do not use with any opening
blocked; keep openings free of dust, lint, hair, and anything that may
reduce air flow.

*Keep hair, loose clothing, fingers, and all parts of body away from
openings and moving parts.

«Turn OFF all controls before plugging or unplugging charger.

+Use extra care when cleaning on stairs.

+Do not use appliance in an enclosed space filled with vapors given off
by oil-based paint, paint thinner, some moth-proofing substances,
flammable dust, or other explosive or toxic vapors.

«Turn OFF this appliance before connecting the motorized nozzle.

+If the appliance has a handheld accessory like pet brush, motor driven
head, etc. the user shall avoid entrapment.

+Do not pick up anything that is burning or smoking, such as cigarettes,
matches or hot ashes.

*Do not use without filters in place

*Risk of injury from moving parts. Brush may start unexpectedly. Turn OFF
before cleaning or servicing.

«Turn OFF all controls, including the power switch and disconnect charger
from electrical outlet before making any adjustments, performing
maintenance, troubleshooting, changing accessories or storing appliance.
Such preventative safety measures reduce the risk of starting the
appliance accidentally.

+Recharge appliance only with the charger specified by the manufacturer.
A charger that is suitable for one type of battery pack may create a risk of
fire when used with another battery pack.

«Use only with charger provided by manufacturer SIL, Model SSC-320110US.
+Battery pack, charging port on the appliance and charger output are not
to be short-circuited.

+Under abusive conditions, liquid may be ejected from the battery; avoid
contact. If contact accidentally occurs, flush with water. If liquid contacts
eyes, additionally seek medical help. Liquid ejected from the battery may
(ause irritation or burns.

+Do not use appliance that is damaged or modified. Damaged or modified
batteries may exhibit unpredictable behavior resulting in fire, explosion
or risk of injury.

+Do not expose battery pack or appliance to fire or excessive temperature.
Exposure to fire or temperature above 130°C/265°F may cause explosion.

+Follow all charging instructions and do not charge the appliance
outsicle of the temperature range specified in the instructions. Charging
improperly or at temperatures outside of the specified range may
damage the hattery and increase the risk of fire.

+Have servicing performed by a qualified repair person using only
identical replacement parts. This will ensure that the safety of the
product is maintained.

+Do not modify or attempt to repair the appliance except as indicated in
the instructions for use or care.

*Keep the temperature range of between 4-30°C/40-104°F when charging
battery, storing appliance or during use.

+Do not charge the machine outdoors.

+This appliance contains batteries that are non-replaceable.

*Do notincinerate the appliance even f itis severely damaged. The
batteries can explode in a fire.
*Keep batteries out of reach of children.

+The hattery must be removed from the appliance before it is scrapped.

+Keep appliance on a level surface.

+Do not use to pick up flammable or combustible materials (lighter fluid,
gasoline, kerosene, etc.) or use in areas where they may be present.

+Do not use to pick up toxic material (chorine bleach, ammonia, drain
(leaner, etc).
+Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

+ Plastic film can be dangerous. To avoid danger of suffocation, keep away
from children.

SAVE THESE INSTRUCTIONS

THIS MODEL IS FOR HOUSEHOLD USE 0
COMMERCIAL USE OF THIS UNIT VOIDS THE MANUFACTURER’S WARRANTY.

AWARNING

This product contains Lithium-lon rechargeable batteries. DO NOT mix Lithium-lon batteries with general household waste.
According to Federal and State regulations, removal and proper disposal of Lithium-lon batteries is required.

For specific battery disposal instructions please contact Call2Recycle at 877-723-1297 or visit www.call2recycle.org.

For full instructions on battery removal for recycling visit support.BISSELL.com.

2 BISSELL.ca
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What’s in the Box?

Standard accessories may vary by model. To identify what should be included with your purchase,
please refer to the “Carton Contents” list located on the underside of the insert inside the carton.

Hand Extension Motorized Battery Lighted LED 2-in-1Pet Attachment
Vacuum Wand Tangle-Free Charger Crevice Tool Motorized Dusting Hose
Assembly Foot & Dusting TurboBrush | Brush (select (select
Brush Tool models) models)

Assembly

D Go to support.BISSELL.ca for assembly videos.
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1. Connect the extension wand
to motorized floor cleaning foot.
The wand will “click” into place.

2. Connect the hand vacuum to
the extension wand. The hand
vac will “click” into place.

3. Charge your stick vacuum
before first use. Refer to page 3
for instructions.

o=

Installing the Wall Storage & Charging Station

X Go to BISSELL.ca/support for more tips and video instructions on installing the Wall Storage &

Charging Station.

Install the Wall Storage & Charging Station near a wall outlet and at least 4 feet from the ground.
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1. Lift the cover of the mount

2. Insert two screws to secure

3. Insert the tool holders into

(se|epow are . . .
J— SUIBYIEY) U 29511010W - and position it using the to the wall. the side of the Wall Storage &
suepad) | xnewiuep sjod THae Jeid Inadns JUSWDIIRABYIUS ulew e included bubble level. Charging Station.
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5. Insert the charging cord and
secure it with the clip.

4. Pull the power cord clip away
from the mount.

6. Plug the power adapter into
the wall. Place the machine on
the mount. Refer to page 4 for
charging instructions.
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Charging the Battery

D Go to support.BISSELL.ca for additional how-to videos.

Before first use, make sure to fully charge your stick vacuum for 4 hours to get a full charge.
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1. Plug the battery charger into | 2. Plug the charger into the 3. Let the hand vacuum charge
the wall. charging port on the back of for 4 hours or until all three

the hand vacuum. sections of the battery charge
icon are illuminated.

Using the Vacuum
) Looking for more guidance? Go to support.BISSELL.ca for tips and 24-7 support while cleaning.

ICONpet™ Turbo can be used as a stick vacuum, hand vacuum or for extended reach with hand
vacuum + wand.
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1. Press the power button to 2. Press the cleaning mode button to toggle between the
begin cleaning and to turn OFF | three settings.

the machine when finished. ee High For cleaning carpet and area rugs. This mode balances

power and provides a run time of up to 18 minutes. This is the
default mode when the vacuum is turned ON.

eee Turbo For maximum suction. This mode is active for
5 minutes and then will default back to high power mode.

e Low For hard floors. Offers the quietest sound with longest run
time of up to 50 minutes.

Note: If your vacuum is difficult to push on carpet or is shutting
off abruptly, try reducing the power setting.
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Note: All batteries differ when it comes to run time and power production. The cleaning mode

you choose and the surfaces you vacuum (long, thick carpet uses more power than short, low pile
carpet) affect run time and power produced. To better preserve run time and overall battery life,
use the power mode best suited to your cleaning task and only use TURBO mode when you need an
additional boost of suction power.

A WARN I N G Do not use your vacuum until you are familiar with all instructions and operating procedures.
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Using the Parking Brake

O Go to support.BISSELL.ca for additional how-to videos.

The parking brake helps prevent the wheels from sliding when the machine is leaning against a wall.

1. To lock the wheels, push the
brake away from the brush roll.

2. Lean the machine against a
wall for temporary storage.

3. To disengage, pull the brake
toward the brush roll.

Attaching Tools for Hand Vac Use

X Go to support.BISSELL.ca for tips on above floor cleaning tools.

Clean stairs or furniture easily with the tools provided. Pair your desired tool with the hand vacuum

or extension wand.

N4

|

1. Press the release button to
disconnect the hand vacuum

from the extension wand.

2. Attach your chosen tool.

3. Use the tool to clean
furniture, stairs or other
surfaces in your home.

AWARNING

Before using your vacuum, make sure that the dirt tank is in locked position and that all filters, both pre- and post-motor filters,
are in place. DO NOT operate your vacuum without these filters.

BISSELL.ca 8




Emptying the Dirt Tank

X More of a video person? Go to support.BISSELL.ca for additional how-to videos.
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1. Turn OFF your machine.
Remove the dirt tank by sliding
the latch on the front.

2. Grab the top of the tank

and pull up. This will activate a
wiping feature to remove debris
from the mesh filter screen.

3. Remove the separator from
the tank and tap on the side of
the trash bin.
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4. Dump dirt from the tank
into the trash bin.

5. Slide the separator back
into the tank, ensuring the
notch is seated into the tank
correctly.

6. Guide the notched out area
on the bottom of the tank onto
the hook on the hand vacuum.

Push into place.

‘9beuURdYP Ne 18 UBI38J1Ul,| B SopIe SOP 933|dW0d 8)sl| dun J1udlqo Jnod ed 113ssigroddns ne 79|y 3

9S504(] 9p hed|nod np Jesdy

Removing the Brush Roll
X Go to support.BISSELL.ca for a full list of maintenance and troubleshooting support.
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1. Turn the machine OFF and
press the foot release button
to disconnect the foot from the
extension wand.

2. With a flathead screwdriver
or coin, twist the slot on the side
of the foot clockwise and pull
the brush roll out.

3. To replace, push the brush
roll back in the chamber and
twist counter-clockwise with a
tool or coin to lock in place.
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AWARNING

+ Do not use your vacuum until you are familiar with all instructions and operating procedures.
+ Before using your vacuum, make sure that the dirt tank is in locked position and that all filters, both pre- and post-motor filters,
are in place. DO NOT operate your vacuum without these filters.

L

-~

6 BISSELL.ca

'sanbI3oepIp SOPPIA 8p sn|d JIoA nod ed*T1aSSIg Moddns ne za||y ¢S9|qripj.d JusIeISS SOPPIA SO Y

2431sshod e J110A13S94 np aBuepIA




£ ©eo>7113sslid

"Sa11]1J 9 Sues INajelidse,| JBUUOIIUO) SYd Sallel N aejd Ud Juos Inajowisod anjy 3] anb Indjowsid
ANl 3] JUe) ‘Sa1]1} 3] SNa) aND 1 93]IN0LIIA UONISOd UB 159 AIRISSNOd © JIOAISS3I 3] 3nb SNOA-Z3INSSe ‘INaJRlIdSe, Jasijin,p JUeAY «
“UoNesI|N,P S3INPD0I S3] SAIN0] 3P 19 SUOIPNIISUI S3] SAIN0) 3 ULSSIRUUO) SLId JI0AR,D JUeAR IN3JlIdSe,| Sed ZasIn,N «

INJWISSILYIAVY

"JUBWIR}94I00 §60| sed
'90e|d UD UBIQ 9]-zo13awal SINd JI0AI9S9) 9] ZaJ119y | 159,U 9J31SSN0d e JI0AIDSI 97
‘|12Jedde,| J9|qUIBSSEI BP JURAR SUOIIDNJISO S| ZoAd|UT SEETERE
'SUOID8S S8 9P SUNIRYD SUBP SUOIIINIISAO,P 82Udsa.d e JnajeJidse,| S RS ul
ZOIJLIDA "UleW e Jnajelidse,| ap a6uo||ei-agn) 3] 10 pald 9 zainay Suep uoIPNASqo sun e A || mamidse‘j
Jnajowisod
2|1} 9| Z2JDISSNOADP 19 781119y *I3||RISUIDI 3] BP JURAR SBINBY 77
Juepuad JBYd9s 8|-zassIe Anajowid 8131} 8] Zadul 19 Zal11ey "S9SSRIOUD JUOS Sal|l) SO
suonnjos sa|qissod sasne) aw|qoid

'9402ud sn|d 18 sad31d S9|
‘IINpoJd Np JuswailsiBalud,| ‘SO9PIA Sap ‘Buued ap SIIISOUBRIP SBp 19 S|1I9SU0D SBP SWWOD sallejusw|ddns
$924N0SS3J S8P Z8J3AN0J} SNOA ‘BUBI| US ‘Slew ‘|laiedde 2110A P USI38J3us,| € 18 Uol3esl|iin,| e ‘uolie|eisul |
e sy dwod A ‘uorjesi|iin asaiwald e| e Jaiedald SNOA JNOd UI0SS Z3AR SNOA JUOP 32 3N03 JUSIJU0D 3pInb 8D

‘e2"7113SsSIg Moddns 9| Za)ISIA Unajelidse 9410A J8AR dple,p snjd 41us1go INod G:

auued ap sansoubeiq

*243|14 NP 9|242AN0D 3] Jade|das AP 10
Inajelidse,| suep ai33auial 3| ap JueAe
$2INdY {Z sulow ne yuepuad Jaydes
9]-z9ssIe 'apNeYD Ned,| SNOS d|-ZadUl
19 9||199N0d dUN 8J3U0d 3|-zaj0de}
21|14 8] INS SUGPP SBP R A 1S *E

‘ulew e
Inajelidse,| op aJallle,| e anyis 39nbo)
3] ns zaAndde 38 |1aJedde,| zaubIe] "L

Inajedidse,|
op Inajowisod syl 3| zaey *Z

Jnajowilsod a4

‘(21pED 9] 29AR 1RIUOD UB) Seq 3| SI9A
211enbi3g,| op 910 9] ‘Dped B Suep
21114 9] zaoe|day D89S JUBLIS)RIAWOD
110S |1,nb 82 &,NbsN( ‘sainay 7
juepuad Jasodal zassle ‘93ajes

e| Ja13a4 Inod a1yl 9| ZowdWOod

19 9P3J} N SNOS ZAJUIY *E

'SLgP N0} NO adissnod
21n0} JaJ13a] € 2J9lURW Bp d|logNnod
aUN 913U0D 3431} 3| Zadey Al NP
24peD NP JUBWSBO| NP d43|14 3] ZaJ3eY
JI0AJBSRI NP INRY NP 243|1} 3] ZoIRY "2

‘ulew e
Jnajedidse,| ap a131ssnod e JIoAIS)
3| zaJ1321 19 |19Jedde | zaubiR)3 L

‘uolest|iyn anbeyd saide 2431} 3] SIN0NO] ZaAol38u ‘Bjewildo abeAo}au ap adurwWIO0IBd aun JNod
Jnajowaud s34

Jnajelidse,p sai|l)
SOA 3P JusWade|dwal 9] 33 UBI3RJUD,| INS S|IBSUOD SBP 4|US}C0 Jnod BI*T13SSIg Moddns ne zo||y Y

Sa4}|1} SOp jJudawWdde|dwad 39 36eA019N

Cleaning & Replacing the Filters

X Go to support.BISSELL.ca for tips on maintaining and replacing your vacuum filters.

Pre-Motor Filters

For best cleaning performance, always clean your pre-motor filter after each use.

t/@
= &

1. Turn OFF machine and
remove dirt tank from the hand
vacuum.

2. Pull filter from the top of the
tank. Remove the filter from the
filter frame housing. Tap the
filter against the side of a trash
bin to remove dust and debris.

3. Rinse under warm water and
squeeze to remove dirt. Lay out
for 24 hours, until completely
dry. Replace filter into the
frame with the tag side down
(touching the frame) before use.

Post-Motor Filter

1. Turn OFF machine and press
the latch on the back of the
hand vacuum.

2. Remove the post-motor filter
from the vacuum.

3. If there’s debris on the filter,
tap it on a trash bin and rinse
under warm water. Let dry for
at least 24 hours before putting
it back in the vacuum and
replacing the filter cover.

Troubleshooting

) For additional help with your vacuum visit support.BISSELL.ca.

This guide has everything you need to get ready for first use, including setting up, using and

maintaining your machine, but online you’ll find additional resources like tips and troubleshooting,
videos, product registration, parts, and more.

Problem Possible Cause Remedies
Filters are dirty. Remove and rinse pre-motor filters. Let dry for
24 hours before reinstalling. Remove and dust
off post-motor filter.
Vacuum
won’t pick | Thereis a clog in the vacuum. Remove the foot and extension wand from the
up dirt hand vacuum. Check for clogs in each of these
sections. Clear clogs before reassembling.
Dirt tank is not seated correctly. Remove the tank and reseat properly.

AWARNING

+ Do not use your vacuum until you are familiar with all instructions and operating procedures.

+ Before using your vacuum, make sure that the dirt tank is in locked position and that all filters, both pre- and post-motor filters,
are in place. DO NOT operate your vacuum without these filters.

BISSELL.ca 7




TR0 86LIS9L ORI N  — 8
SPMDSRI SHOIP SNOL U THSSI L2000 IBSSIE

Troubleshooting (continued)

Problem Possible Cause Remedies 'sn|d JIoAeS ud Inod ey sjadsaAesT13SSIg 91IS 9] ZAUSIA
Dirt tank is full. Empty the tank. 1240} SUBS XNeW|ue,p 9JqUIOU 3] JUBSINPDJ UD JN0) XNew ue S|
Dirt is Filters are missing or dirty. Check to see if the pre- and post-motor filters Jed $99SS[E| SIN3PO SI] 19 SPI3|eS $I] BJ11R/RdSIp BJlR) @ Jusple
escaping are in place. Clean if necessary. INb S3INPOo.d S8P JI0ASIUOD 3P SJBI) SBWWIOS SNON “XNewue sap
from the .
vacuum There is a clog in the vacuum. Remove the foot and extension wand from the 4BANES € ISSNE Z9N113U0 SNOA ' TT3SSIF HNPoid Un ze3ayde
hand vacuum. Check for clogs in each of these SNOA aNnbsJ07 J8A0) SUBS Xnewlue Sap J8ANeS 3P UOISSIW es
sections. Clear clogs before reassembling. 19 ,UOIePUNO 18d 1713SSIg e| Juswaialy aindde 1713sSIg
Wrong charger is being used. Use only the charger that comes with the
Vacuum ORI & Sy < _S)}9d S9AeS aseydind AiaAT @&
won’t
charge Charger is not plugged into the Remove the charger and reinstall into the hand
machine properly. vacuum. \
Errors
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Cause: Brush roll stall.

Remedy: Turn machine OFF.
Check and clean the Brush roll
of any clogs. Brush roll can be
removed for thorough cleaning
(page 6). Turn machine ON.

Cause: Suction motor fault.

Remedy: Turn machine OFF.
Check and clean filters. Check
and clean the machine of clogs.
If problem persists, contact
Consumer Care.
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Warranty

X Limited 2-year warranty. Visit support.BISSELL.ca or call 1-800-263-2535 for complete

warranty information.

N OTI C E Disconnecting the battery will destroy the appliance and invalidate the warranty.

—>

¥ Every Purchase Saves Pets”

BISSELL proudly supports BISSELL Pet Foundation®
and its mission to help save homeless pets. When you
buy a BISSELL® product, you help save pets, too. We're
proud to design products that help make pet messes,

odours and pet homelessness disappear.

Visit BISSELLsavespets.ca to learn more.
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