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Meet your new BISSELL® product!
Bssiga

Go to support.BISSELL.ca for a comprehensive walkthrough of
your new purchase, including videos, tips, support, and more.
Want to get started right away? This guide has all the information

you need to set up your new product. Let’s take a look...

5. Clean Out Cycle Button 9. Brush Roll Window



IMPORTANT SAFETY INSTRUCTIONS

[!!] READ ALL INSTRUCTIONS BEFORE USING YOUR APPLIANCE.
L] When using an electrical appliance, basic precautions should be observed, including the following:

A A /NWARNING

T0 REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

+(onnect to a properly grounded outlet only. See grounding instructions.
Do not modify the three-prong grounded plug.

+Do not leave appliance when it is plugged in. Unplug from outlet when
not in use and hefore servicing.

+Use indoors only.

+Do not immerse. Use only on surfaces moistened by cleaning process.

*Always install float before any wet pick-up operation.

+Use only BISSELL® cleaning products intended for use with this appliance
to prevent internal component damage. See the (leaning Formulas
section of this guide.

+Do not allow to be used as a toy. Close attention is necessary when used
by or near children.

*Do not use for any purpose other than described in this user guide. Use
only manufacturer’s recommended attachments.

+Do not use with damaged cord or plug. If appliance is not working as
it should, has been dropped, damaged, left outdoors, or dropped into
water; do not attempt to operate it and have it repaired at an authorized
service center.

*Do not pull or carry by cord, use cord as a handle, close door on cord, or
pull cord around sharp edges or corners. Do not run appliance over cord.
Keep cord away from heated surfaces.

«Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

*Do not handle plug or appliance with wet hands.

+Do not put any object into openings. Do not use with any opening
blocked:; keep openings free of dust, lint, hair, and anything that may
reduce air flow.

+Turn OFF all controls before plugging or unplugging appliance.

+Use extra care when cleaning on stairs.

+Do not use to pick up flammable or combustible materials (lighter fluid,
gasoline, kerosene, etc.) or use in areas where they may be present.

+Do not pick up anything that is burning or smoking, such as cigarettes,
matches, or hot ashes.

«Unplug from outlet before filling, rinsing, or cleaning.

+Do not turn over the steam-cleaning nozzle, or touch the surface of the
nozzle when using the steam-cleaner.

+Do not apply steam directly to any person or animal.

+Do not touch the steam-cleaning nozzle or adjacent surfaces when
steam-cleaning or when the nozzle is heated.

+Use only manufacturer’s recommended attachments - use of
attachments not provided or sold by BISSELL may cause fire, electric
shock or injury.

+Do not turn your appliance ON until you are familiar with all instructions
and operating procedures.

+Keep appliance on a level surface.

+Do not leave steam cleaner unattended.

+Do not use appliance in an enclosed space filled with vapors given off
by oil-based paint, paint thinner, some moth-proofing substances,
flammable dust, or other explosive or toxic vapors.

+Do not use to pick up toxic material (chorine bleach, ammonia, drain
Cleaner, etc)

+Do not pick up hard or sharp objects such as glass, nails, screws, coins,
etc.

+ Plastic film can be dangerous. To avoid danger of suffocation, keep away
from children.
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+Keep hair, loose clothing, fingers, and all parts of body away from
openings and moving parts of the appliance and its accessories.

SAVE THESE INSTRUCTIONS

THIS MODEL IS FOR HOUSEHOLD USE ONLY.
COMMERCIAL USE OF THIS UNIT VOIDS THE MANUFACTURER’S WARRANTY.

AWARNING

Grounded
(1D | outiets

Improper connection of the equipment-grounding conductor can GROUNDING INSTRUCTIONS i

result in a risk of electrical shock. Check with a qualified electrician or - This appliance must be connected to a grounded ~u i G\

service person if you aren’t sure if the outlet is properly grounded. wiring system. If it should malfunction or break Groynding
In

DO NOT MODIFY THE PLUG. If it will not fit the outlet, have a proper down, grounding provides a safe path of least

outlet installed by a qualified electrician. This appliance is designed resistance for electrical current, reducing the

for use on a nominal 120-volt circuit, and has a grounding attachment risk of electrical shock. The cord for this appliance has an equipment-
plug that looks like the plug in the illustration. Make certain thatthe  grounding conductor and a grounding plug. It must only be plugged into
appliance is connected to an outlet having the same configurationas  an outlet that is properly installed and grounded in accordance with all
the plug. No plug adapter should be used with this appliance. local codes and ordinances.

IMPORTANT INFORMATION

«When finished using the product, wrap cord around cord wrap for storage. Store unit indoors in a dry location in an area where the product is
not likely to get damaged.
*Any other maintenance or servicing not included in this manual should be performed by an authorized service representative.
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Limited 3-year warranty. Visit support.BISSELL.ca or call 1-800-263-2535 for complete
warranty information.

What’s in the Box?

Standard accessories may vary by model. To identify what should be included with your purchase,
please refer to the “Carton Contents” list located on the carton top flap.

Body Handle Brush Roll(s) Trial Formula(s) Clean-Out Tray

Assembly

O Go to support.BISSELL.ca for assembly videos.

1. Insert handle into machine. 2. Insert clean water tank into 3. Wrap cord. To easily
back of machine. unwrap, turn the Quick Release
Cord Wrap down.

BISSELL.ca 3



Changing the Brush Roll

X Visit BISSELL.ca to purchase additional brush rolls.

Ciryy T

Multi-Surface Brush Roll
Microfibers mop and
nylon bristles help
remove tough, sticky
messes while picking up
dry debris.

Wood Floor Brush Roll
Soft-touch microfibers
gently clean sealed hard

Area Rug Brush Roll
Bristles work on area
rugs to pick up dry debris

floors. and pet hair.

PET Multi-Surface
Brush Roll
Microfibers mop and
nylon bristles help
remove tough, sticky
messes while picking up
pet hair and dry debris.
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1. Grab the front of the brush
window and pull upward to
remove.

2. Remove the brush roll by
pulling the tab.

3. Reinstall by placing the end
of the brush into the right side
of the foot.
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4. Press the tab of the brush
down so it locks into place.

5. Replace the brush roll
window by lining up tabs on
the edges of the foot.

6. Press the window back so it
clicks into place.
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Filling the Clean Water Tank

O Go to support.BISSELL.ca to watch additional how-to videos.

1. The clean water tank is 2. Open the top of the clean
located on the back of the water tank by removing the
machine. To remove, grasp the | screw cap

tank and pull up.

3. Choose your formula*.

Scan the QR code with your
smartphone camera or visit
BISSELL.com for formulas.

Large
Area

)

4. The clean water tank has a Large Area volume and a Small 5. Close the top of the clean
Area volume. Pick the one that best suits the space that you water tank by replacing the
would like to clean. screw cap.

For large area cleaning (up to 700 sq ft)

a. Fill clean water tank with warm tap water to the second water
fill line (24 fl. 0z.).

b. Then add formula to the second formula fill line (4 fl. 0z.).

For small area cleaning (<350 sq ft)

a. Fill clean water tank with warm tap water to the first water fill
line (12 fl. 0z.).

b. Then add formula to the first formula fill line (2 fl. 0z.).

*Compatible BISSELL formulas include: Multi-Surface, Wood Floor, PET Multi-Surface with Febreze Freshness, Hard Floor
Tough Mess & Odour Eliminator, Simply Multi-Surface Pet
Certain trademarks used under license from The Procter & Gamble Company or its affiliates.

A WARN I N G To reduce the risk of fire and electric shock due to internal component damage, use only BISSELL

cleaning fluid intended for use with the appliance.

BISSELL.ca 8
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Controls and Cleaning Modes

Fingertip Controls

I 2. Power
Turn the machine ON and OFF

1. Mode @
Switch between SteamWash™ mode, hard floor mode, area ﬁg
rug modes. Mode selection appears on the foot display. @

Automatic self-cleaning cycle

(’.\ 3. Clean Out Cycle
)

Foot Display & Cleaning Modes

Mode selection appears on the foot display.
When powered ON, starts in SteamWash mode.

Area Rug Mode
Refresh area rugs and clean dry messes such
as crumbs, dirt, hair, and more.

"3UISIND 9P SBINSSNOQR|ID S| dND ISUle ‘D)L 3] ‘SISIaAUDI
11E| 9] 19 S9|LRJPD S| ‘DNOQ B| DWILIOD ‘SIUIBA Snu suaydue(d
$9| NS SINO[ $3] SN0} P SINSS|[eS $B| J8A0IBU INOd

snu siayouejd inod apop

SteamWash™ Mode

Power through tough, stuck-on messes on hard
floors and remove dirt on area rug with the
power of HydroSteam™ Technology.
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Hard Floor Mode
Clean everyday messes on sealed hard floors

such as tracked-in mud, spilled cereal and milk,
coffee, and cooking splatters.
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Cleaning Your Floors

O For cleaning tips for stuck-on messes and more, visit support.BISSELL.ca.

Note: Before cleaning area rugs, check the manufacturer’s tag and test an inconspicuous spot on the
rug for colorfastness. Don’t use on silk or delicate rugs.
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1. Plug machine into a properly
grounded outlet. Press power
button to turn machine ON and
OFF. When powered ON, starts
in SteamWash mode.

2. Press mode button to
switch between modes. See
page 6 for cleaning mode
information. Mode selection
appears on foot display. If you
chose SteamWash™, wait 30
seconds for it to warm up.
The steam ready light will
illuminate.

3. Recline machine to start
brush roll spinning. When
machine is standing upright,
brush roll will not spin.

Note: When returning to the
upright position, continue to
push machine forward after the
click until machine is secured.
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4. Before each use, hold
solution spray trigger for 10
seconds to wet the brush roll.
Note: Bubbles will appear in
brush roll window when solution
is flowing. Water on floor during

steam cleaning is normal.

5. Hold trigger to dispense
formula for all cleaning modes
and to dispense formula plus
steam in SteamWash mode.
Make forward and backward
passes to clean your floors.

6. To dry floor, release trigger
to stop dispensing solution
and steam. Make forward and
backward passes to suction up
excess water.
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Emptying the Dirty Water Tank
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1. Press the button on the top
of dirty water tank, grab the
front handle and pull out.

2. Hold top of tank near the
sides of the filter and pull up to
remove. Pull strainer stem and
remove from the tank. Throw
debris into the trash.

3. Pour dirty water into a
utility sink or similar waste-
water receptacle. Thoroughly
rinse the tank.

Using the Clean Out Cycle

Note: Empty dirty water tank before beginning and be sure the strainer and filter stay dry. Use the

Clean Out Cycle after each use.
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1. Fill clean tank with water and
formula up to the Clean Out

fill line. Optional: With the unit
removed from the tray, add

2 fluid ounces of FreshStart™
formula to the Clean Out Tray.

2. Plug machine into a
properly grounded outlet and
place on the tray. The Clean
Out Cycle button on the handle
will light up blue when ready.

3. Press the Clean Out Cycle
button to begin. Note: For best
results, never run the cycle
more than twice.
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A WA R N I N G To reduce the risk of fire, electric shock or injury, turn power OFF and disconnect plug from

electrical outlet before performing maintenance or troubleshooting.

8 BISSELL.ca

dJes hed,p 1I0AI3S34 hp dBURPIA




6 ©Bo713ssid

"3uUed 3un,p J1SouBeIp 3p N0 UBIIAUB,P SUONEILIA XNe J3padosd 3p JueAe anbLI3[R asuid ] ap audly e] Zaypueiqap 19 [iaiedde,

73UB1R19 ‘D3[R SBILYIIP 3P 19 APUDULP SANDSLI S3] BANPI 3P UL J. N 3 N 3 SSI J.H 3 AVW

“S3UI3)UI SBULSOCIWOD XNe SAFRWILIOP S3 JAUIRAUB Jiednod

19637 (36 3p anhsti @ A |1 N0 104pud un suep [RJedde,| J96ULI 3P Za)IAD ‘SaNIN} ap UonLedde,p anbsii 3] aAINP31 3P Uy SI AV

‘9bewwopus a139,p

sed anbsii au 3INpo.d 8] NO BUOZ dUN SUBP D8S 1I0JPUD UN Suep UN3LIRIUL,| € |1IDJedde,| zabuey Jabued
9| Jnod uopiod-abues NP JNOINe UOPIOD B Zd|NO0JUB ‘HUNPOId 3| J3SI|IIN,P DUILIS) ZBAE SNOA aNbsI0T

j1odedde;] ap juswabueyy

"21199p un asinpoud

9||9,nb 82 e,nbsn[ |1oiedde,| SIaA
ainaliadns alyied e| uajoAld
S9}le4 “JI0AJSSI NP BINBIDJUI
al}ed e| pioge,p zaIgsu| "6

“JIONIDSD
Np 9|2J9AN0D 9] 18 SIWe) 9|
‘811|1J 3| Z3||LISUIDY “t dbed e|
9p sade}d S9| JURAINS UD 85S04Q
9P Ne3IN0J 3| Z3||eISUIDY "8

"9]UBAINS
uonesI|ian,| JueAe sainay 7
juepuad aiql| Jie,| e Jayd9s

s9091d s3] Zassle] ¢

‘saplwny s1ugep
9| JoAd|UB IN0d JI0AIDSI NP
9[2J9AN0D NP PUOY 3| ZEdUIY *9

‘SIOW ¢ S3| SN0} 8|-zade|duway
‘uoljesl|iin anbeyd saide a4y
9| ZoYd9s 19 ZoA0}IdN ‘XnNop
JushJalep UN d9AR Bpneyd
neg,| @ 94|l 9| ZaAe '§

"9]249AN0D NP 2431} 3| Z94119Y b

‘SUg9p S9|
Z3l1331 13 3|16 e| ZaIANQ

‘g obed e| e sade}p
S9| JURAINS US 8|-ZdJUlJ 19 3|es
nes,p JI0AI3S3I 3| Z3PIA "€

‘J2U1g04 3]

SNOS SVd Zadull 9| ON "9319|es
9P NO Ned,P SIX3,| ZBANSSS 19
neaje|d np |12Jedde,| zal119Y "2

"UOHIYD un 29Ae UnadeA

e 9snq e| zaAnss3 '99NnJ1sqo
sed 1s9,U JnadeA ap alleq e|
anb snoA-zainssy ' abed

e| ap sade}d S9| JURAINS UD
9SS04Q 9P Ne3|NoJ 3| zaJl}vy "L

abeAojiau 3] saide uanauz

After-Cleaning Care

1. Remove brush roll following
steps on page 4. Check steam
bar for clogs. Wipe steam
nozzle with cloth.

2. Remove machine from tray
and wipe excess water or dirt.
Do NOT rinse under faucet.

3. Empty dirty water tank and
strainer following steps on
page 8.

4. Remove filter from lid. Open
screen and remove debris.

5. Wash filter in warm water
and mild detergent. Clean
and dry filter after each use.
Replace every 3 months.

6. Rinse the bottom of the tank
cover to remove wet debris.

7. Let parts air dry for 24
hours before next use.

8. Reinstall brush roll following
steps on page 4. Reinstall filter,
strainer, and tank lid.

9. Insert bottom of tank first.
Pivot top toward the machine
until it clicks.

Storing Your Machine

When finished using the product, wrap cord around cord wrap for storage. Store machine indoors in
a dry location in an area where the product is not likely to get damaged.

N OTI C E To reduce the risk of a leaking condition, do not store machine where freezing may occur. Damage to internal

components may result.

A WAR N I N G To reduce the risk of fire, electric shock or injury, turn power OFF and disconnect plug from

electrical outlet before performing maintenance or troubleshooting.
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Troubleshooting

) Below are some of the issues you may run into. If you don’t see the issue you’re
experiencing below, scan the QR code or visit support.BISSELL.ca.
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Problem Possible Cause Remedies 35110JNe UB1}91IU3,P JUBUaS3Idal Un Jed 99NjIaya 2139 110 Uoljeledal a1jne ajno) : anbieway
Too much solution dispensed. Go over area without spraying solution. JOUUOIIUO} 3P INURUO)
k . . k IN3j0W 3] 13 ‘Onpuajeul
Streaking Brush roll window is not latched. Reinstall brush roll window. 3JaIUBL 3P JBUINC} 3P
K . i i “JIpIoJJal 9]-zassle] 19 [1RJedde,| zayduelgaq “yneyauns [lpJedde ] 9194JB,S 95501( 3P NE3NOJ 3]
OR } Debris channel in foot is clogged. Clean channel with a paper towel.
loss of suction —
power Filter is clogged by debris and/or is wet. | Remove debris clogging filter screen. Clean and dry filter. Jaudse Jnod 2311 U3 19 JueAe U3 sabessed sap Juesiey ua Inaden ‘abefoyau ap

"9befol1au 3|
juepuad [0S 3] NS S3)N09

©| 3P 19 UOHN|OS B 3P UOISNYIP ©| Ja3a4e Inod a)3aydeb ef zayde|ay abessed 9| sa1de 233942eb | 3p UdnuIely

Brush roll is wet and dirty. Clean and dry brush roll.

“JIOAI3SRI Ne ;T713SSIg heA01aU 8p UoIIN|os e| Zajnoly “Juswanbjun neg e abefo)eN

Clean water tank is not seated properly. | Remove and reseat tank.

‘20e|d U 3h0|
Not holding trigger to spray solution. Hold trigger continuously while using machine. 35 1;nb 3 e.nbsN( seq 3] 134 3}-zassnod 19 ayauew 3] Z3]eJSuIdY JUBW2}3110) B][eIsur sed 353U ddUeW 31 BApIeW U
. sed oW 8s au [1Biedde,]
SteamWash™ is turned off. Press mode button on handle to change to "Uo1}INIISqo, JaABIUS Inod 3ssolq Bp 'SLQRp s8p :

No spray or steam SteamWash mode. Ensure steam indicator light is on. Ne3IN0J 3] 13 9SS0IQ ©| 3P D119UB) B 711131 1 [19Jedde,| ZaydueIgRQ Jed 9nbojg 159 3SS0Iq B NL3INOL 37

"96e£0113U 9P 9[2A) 9] JBIUL| P JUBAR JIOAIDSDI 3] ZPIA “Uld|d 159 3]s Nea,P JIOAIRSI 37

Steam system is not primed. Prime machine by holding trigger for 30 seconds,

expelling steam.

*JIOAJ3SR) ) Zassl|dway "9pIA anbsaid 153 aidoud nes,p JI0AIBSI B 'sed auuOIPUO)

ENERIOIETENEIDSER

Steam ports are clogged. Wipe underside of front steam bar with a wet towel. ‘3UueIq sed 158U No JusWwabuel

ap nesjejd 8| Ins sed 1s8,u [121edde;]

"9]-ZaYdueiq 12 Juawabuel ap neaje(d 8| Ins |12Jedde,| zade|d

Clean water tank or lid is damaged. Remove tank from machine and inspect for damage

on tank and/or lid. If damage is found, contact us. “U0IINAISGO, JaA3|ua Inod 85501 3P 'SUgRp Sep

Ne3IN0I 3| 19 9SS0I] B 3P DIIUB) B] Zauja1 19 [1Jedde,| Zaydueigqeq Jed 9nbojq 159 35504q 3P NE3JN0J 37

Leaking Dirty water tank is damaged. Remove tank from machine and inspect for damage. If

damage is found, contact us.

sed auino}

*95501q 9P NE3INOJ 9] AYRIeW U dJ33dW nod [Riedde,) zaulpu| 3U 955010 3p Ne3|N0J 37
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Dirty water tank is full. Empty tank following steps on page 8. 3JleIsul sed 153,U 35504 3P N3N0 37
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Brush roll is not installed properly. Reinstall brush roll following steps on page 4. ‘g abed e| e sade]d S3] JUBAINS U3 JIOAISSYI 9] ZOPIA Ufa|d 159 B[S Nea,p JIOAIDS 37

Brush roll isn’t Machine is standing upright. Recline machine to turn brush roll on. 'SNOU-Z3}0RJU0D ‘S9Je}SU0D JUOS SBBRLILIOP SBP IS “SbeLULLOp
turning S Ja|29p A Jnod d|-zajdadsul 18 [12Jedde,| ap JIOAIBSDI 3] ZallleYy

*96RLILLIOPUD 3[eS NB3,P JIOADSPY

) ) ) sayin.
Brush roll stalled by debris. Unplug machine and remove brush window and brush F—— i
roll to remove obstruction. S91RISUOD JUOS SIBRWILIOP SIP IS “SHBRWILIOPUD JUOS B2IDAN0D ‘9BRWWOpUd
Machine is not on storage tray / Place machine on storage tray and plug in. 31 N0/1 JIOAI3SRI 3] IS ZOIJLIRA 13 [12sedde,| 3p JOAIBSI 3] ZoIlRY 3]12AN0 N0 31doid N3, JIOAIBSY
machine is not plugged in. “apILINY LoD
CIean_—Out Cycle not . un JaAe JueAR Jn3deA 9P BLieq ©| 3p SNossap 9] zaANss3 *S9NIISCO JU0S JNadeA 3p SO S8
working Clean tank low. Refill tank.
. . . Inaden e| 3p Jas|ndxa Jnod
Dirty water tank is full. Empty tank before starting the Clean-Out Cycle. $S9PU03S g Juepuad d133ydes ej ns JueAndde ua [iBJedde,| zedlowy “9J0We sed 153, nadeA ap BWasAs a7
Brush roll stalled by debris. Unplug machine. Remove brush window and brush ‘uinjje 159 Jnaden ap u

InadeA ap Inajedipul JUBAOA 8] 3D SNOA-ZINSSY "USBAWEB)S PO
ne Jassed unod aaubiod e s apouw ap uonoq 3| Ins zeAnddy

Machine won’t roll to remove obstruction. UOIN|OS 3P UOISNKIP 3P Sed

turn ON

"9AI1LSIP 153 USeALILA]S dpoul 37

Reinstall handle and push down until it clicks into
place. “|124edde,| ap uonesI|IN,| 9P SI0] 3PIUOJUB 3)19YIeH | ZBUBIUIR
Add BISSELL® cleaning formula to tank.

Handle not installed properly. “uoN|os ap uonestioden

9p a139U2e6 B] 992UOJUB JIUBJUIRW 3P 1[GNO

Cleaning with water only. “JI0AI9S9] 3] za0e[dai 10 ZaAB|u3 | “@de|d UB aX1J [ew 153 2idoid nes,p JIoAIBS 37

Drips on floor

K ! Holding trigger after cleaning pass.
during cleaning ee Jis

Release trigger to stop dispensing solution and steam,
making forward and backward passes to suction

excess water.
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Brush roll stops Machine is overheating. Unplug machine from power and allow to cool. no
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Note: Any other servicing should be performed by an authorized service representative.

A WAR N I N G To reduce the risk of fire, electric shock or injury, turn power OFF and disconnect plug from

electrical outlet before performing maintenance or troubleshooting.
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every purchase
saves petS'"

m m BISSELL PET
FOUNDATION®

We’re Waggin’ Our Tails!

BISSELL proudly supports BISSELL Pet Foundation® and its mission to
help save homeless pets. When you buy a BISSELL® product, you help
save pets, too. We’re proud to design products that help make pet
messes, odours and pet homelessness disappear.

Visit BISSELLsavespets.ca to learn more.

But wait, there’s more!

Join us online for a complete guide to your new product, including
troubleshooting, product registration, parts, and more.
Go to support.BISSELL.ca.
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