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PET ! PRO

SERIES

SPOTCLEAN"

BisseEl' PET PRO

3624 Series
Troubleshooting...eeeceeeeceeeeceeeeens 2
What's in the BOX? ..., 3
Filling the Formula TanK......c..cccceeen 3
Using Your Maching.........vevciinnnnne, 4
Using the HydroRinse™ Tool ... 5

Emptying the Dirty Water Tank........... 5
Cleaning & Storing Your Machine......... 6

WaArranty v 6

Product Overview

1. Power Switch 7. Clean Tank

2. Power Cord 8. Hose Grip

3. Quick Release™ 9. Spray Trigger
Cord Wrap 10.Hose Secure Latch

4. Dirty Tank 1. Flex Hose

5. Dirty Tank Handle
6. Clean Tank Carry Handle

Go online for a comprehensive walkthrough
of your new purchase!

This guide has everything you need to get ready for first use,
including setting up, using and maintaining your machine,

but online you’ll find additional resources like tips and
troubleshooting, videos, product registration, parts, and more.
Go to BISSELL.ca/support.



IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING YOUR APPLIANCE.

When using an electrical appliance, basic precautions should be observed, including the following:

AAAWARNING

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

» (onnect to a properly grounded outlet only. See grounding instructions. Do
not modify the 3-prong grounded plug.

» Do not leave appliance when it is plugged in. Unplug from outlet when not
in use and before servicing.

» Do not expose to rain. Store indoors.

» Do not allow to be used as a toy. Close attention is necessary when used by
or near children.

» Do not use for any purpose other than described in this user guide. Use only
manufacturer’s recommended attachments.

» Do not use with damaged cord or plug. If appliance is not working as it
should, has been dropped, damaged, left outdoors, or dropped into water,
have it repaired at an authorized service center.

» Always install float before any wet pick-up operation.

» Do not pull or carry by cord, use cord as a handle, close a door on cord, or
pull cord around sharp edges or corners. Do not run appliance over cord.
Keep cord away from heated surfaces.

» Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

» Do not handle plug or appliance with wet hands.

» Keep appliance on a level surface.

SAVE THESE INSTRUCTIONS

» Do not put any object into openings. Do not use with any opening blocked;

keep openings free of dust, lint, hair, and anything that may reduce air flow.

» Keep hair, loose clothing, fingers, and all parts of body away from openings
and moving parts.

» Turn OFF all controls before plugging or unplugging appliance.

» Use extra care when cleaning on stairs.

» Do not use to pick up flammable or combustible materials (lighter fluid,
gasoline, kerosine, etc.) or use in areas where they may be present.

» Do not use appliance in an enclosed space filled with vapors given off by
oil-based paint, paint thinner, some moth-proofing substances, flammable
dust, or other explosive or toxic vapors.

» Do not use to pick up toxic material (chlorine hleach, ammonia, drain
(leaner, etc.).

» Do not pick up anything that is burning or smoking, such as cigarettes,
matches or hot ashes.

» Use only BISSELL® cleaning products intended for use with this appliance
to prevent internal component damage. See the Cleaning Formula section
of this guide.

» Do not carry the appliance while in use.

» Do not immerse. Use only on surfaces moistened by the cleaning process.

» Plastic film can be dangerous. To avoid danger of suffocation, keep away
from children.

THIS MODEL IS FOR HOUSEHOLD USE ONLY. COMMERCIAL USE OF THIS UNIT VOIDS THE MANUFACTURER’S WARRANTY.
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AWARNING

Improper connection of the equipment-grounding GROUNDING INSTRUCTIONS

conductor can result in a risk of electrical shock. Check This appliance must be connected to Grounded
with a qualified electrician or service person if youaren't  a grounded wiring system. If it should Outlets
sure if the outlet is properly grounded. DO NOT MODIFY malfunction or break down, grounding @

THE PLUG. If it will not fit the outlet, have a proper outlet provides a safe path of least resistance @\
installed by a qualified electrician. This appliance is for electrical current, reducing the risk

designed for use on a nominal 120-volt circuit, and has a of electrical shock. The cord for this Grounding

appliance has an equipment-grounding Pin
conductor and a grounding plug. It

must only be plugged into an outlet that is properly installed and
grounded in accordance with all local codes and ordinances.

grounding attachment plug that looks like the plug in the
illustration. Make certain that the appliance is connected
to an outlet with the same configuration as the plug. No
plug adapter should be used with this appliance.
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Troubleshooting

) Below are some of the issues you may run into. If you don’t see the issue you're experiencing

below, visit BISSELL.ca/support.

Problem Possible Cause
Clean Water Tank may be
empty.
Reduced/no Clean Water Tank may not be
spray completely seated.

Pump may have lost prime.

Tanks may not be completely
Loss of suction | seated.
power

Dirty Water Tank is full.

2 BISSELL.ca

Remedies

Refill tank.

Turn power OFF. Remove and reseat tank.

Hold end of hose below water level in tank
to prime.

Turn power OFF. Remove and reseat both tanks.

Empty tank.
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What’s in the Box?

Standard accessories may vary by model.

Tool Sample Formula

Filling the Formula Tank
X Find more formulas at BISSELL.ca.

Choosing Your Desired Formula
Always use genuine BISSELL® formulas in your machine. Other formulas may harm the machine and

void the warranty.

B
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Clean + Protect
Removes deep down dirt

Xnewue so| Jed saassie|
S9RUB) SPID[ES $3] 2JJU0D
uoNN|oS a4na|(IaW 310N
Jo0jeurwi|3

aulN AXO Od¥d 13d

S9PISNIDUI 13 SADRUR)
S8R} S9| 19 SB)8|es S| nod
dquessind snjd e| UoIIN|OS 110N
199304d

+ Ued|) XV Odd

Xnewiue sa| Jed sassie|
$3BU3) S313|ES S3] BUILIT
40pQ 8 ulels 13d

JInapuojoid
us 913]es e| abofq
109j04d + ues|d

PET Stain & Odor
Removes tough pet messes

Protect

dirt & stains

PRO MAX Clean +

Our most powerful formula
for tough, ground-in

PET PRO OXY Urine
Eliminator

Our best formula for tough
pet messes

Filling the Tank
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1. Remove tank from the back
of the machine by lifting the
Clean Tank Carry Handle.

2. Unscrew the black cap and
remove bottle insert.

3. Fill tank with hot tap water
(140° F/60° C MAX) to the
water fill line.

4. Add 60 mL/20z of BISSELL
formula to the tank.

5. Place bottle insert back into
tank and tighten the black cap.

6. Place the tank back onto
the machine.

BISSELL.ca 3



Using Your Machine

X To purchase additional tools or formulas, visit BISSELL.ca/support.

Before You Clean

1. Vacuum to remove loose dirt from area to
be cleaned.

2. Spray any BISSELL® stain pretreat formula
to soiled areas or stains.

Choose Your Desired Tool
Tools vary by model.

3” and 4” Tools 6” Tool Crevice Tool
Great for carpet  Great for cleaning  Best for narrow
stains, furniture  stairs and larger spaces and

and other furniture areas. crevices that are
hard-to-reach hard to reach.
surfaces.

Attaching and Using the Tool

3. Allow to sit for at least 3 minutes.
4. Clean following instructions below.

Deep Stain/Pet Stain Tool  Stain Trapper Tool
Deep injection technology ~ Messes are collected
cleans the carpet from the  and stored in a separate,

bottom up to quickly and

removable container,

thoroughly remove stains.  keeping pet and other liquid

messes out of your machine.
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1. Release the hose by
twisting the secure latch.
“click”.

2. Attach your desired tool to
the Hose Grip until you hear a

3. Twist the Quick Release™
Cord Wrap and unwind the
cord to plug into outlet.

4. Press the Power Button ON. | 5. Point the tool approximately
1inch above the spot or stain
and press the Spray Trigger.

6. Release the Spray Trigger

and use the bristles to scrub the
area. To lift away the stain, apply
downward pressure while moving
the tool slowly toward you.

carpeting to avoid over-spraying.

NOTE: When using the Deep Stain Tool, always keep the tool in direct contact with

4 BISSELL.ca
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Cleaning with the HydroRinse™ Tool

Attach the HyrdoRinse™ tool to the cleaning hose.

Hold the hose and attachment in an upright position. Then hold down the trigger to
rinse the hose for 30 seconds.

The HydroRinse tool can be stored on the right handle or on the hose in between use.

Emptying the Dirty Water Tank

X We have additional tips for maintaining your machine at BISSELL.ca/support.

1. When the Dirty Water Tank | 2. Remove Dirty Water Tank 3. Unlock by rotating the
reaches the “FULL” line it is and carry to disposal area. handle up and over the back of
time to empty. the tank.

4.Remove lid and pour out 5. Replace the tank lid and
dirty water. Rinse out tank to rotate the handle forward to
remove any debris. lock back into place.

6. Before placing tank back
into the machine, remove any
debris from the red filter.

AWARN I N G To reduce the risk of fire, electric shock or injury, turn power OFF before performing maintenance
or troubleshooting.

AWARN I N G When using the Deep Stain Tool, always keep the tool in direct contact with carpeting to avoid
over-spraying. Keep spray away from face. Failure to do so may result in personal injury.

BISSELL.ca 8
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Cleaning & Storing Your Machine
X For more helpful maintenance tips, check out BISSELL.ca/support.
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Warranty S

X 2-Year limited warranty, may vary by state. Visit BISSELL.ca/support or call 1-800-263-2535 for
complete warranty information.
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0 We’re Waggin’ Our Tails!
every purchase BISSELL® proudly supports BISSELL Pet Foundation® and its mission to
saves pets’ help save homeless pets. When you buy a BISSELL product, you help
save pets, too. We're proud to design products that help make pet
messes, odors and pet homelessness disappear. *SOURIUI SRJULSOdW0) Xne Ssabewwop Ssp Jauelus Jielnod
Visit BISSELL.ca/pets to learn more. 79 ‘|96 3p anbsLi @ A |1 N0 210Jpua un Suep [iaiedde,| 16Ul 3 Za)IAY ‘Saniny dp Uoniiedde,p sanbsii S3| NP1 3p ULy SI AV

But wait, there’s more!
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Join us online for a complete guide to your new product, including UOpPJ0 3| 18 9|dNOS NBAN] B ZaXI) 19 ZOINOJUT *Z | Nea,P 18] UN SNOS ZadULI 19 2110559008, Zal119Y "L
troubleshooting, product registration, parts, and more.
Go to BISSELL.ca/support.
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