
The Power Assist Program is limited to 3 jumpstart incidents over the 
coverage term – 3 years on MotoMaster series, 4 years on MotoMaster OEPlus 
series and 5 years on MotoMaster Eliminator AGM series batteries, from date 
of battery purchase.

Jumpstart assistance is strictly limited to the jumpstart of a defective battery. 
If towing or other services or repairs are necessary, we can dispatch a tow 
truck and tow your vehicle to the nearest Canadian Tire Service Centre.   
Note: the customer will be responsible for the payment of these services  
and repairs. 

Repeated service calls for a battery which has been run down due to owner 
failure to turn off lights or other excessive electrical use will not be covered.  
No service will be provided in any instance when the battery will not start 
as a result of collision, vandalism, accident, or similar causes. Service will be 
provided only for 4-wheeled, on-road, motorized passenger vehicles, vans 
and light trucks that may be serviced with standard equipment and does not 
apply for batteries used in commercial applications.

The Power Assist Program is not transferable and is automatically cancelled  
in the event that the vehicle for which the battery was originally purchased  
is sold, leased or otherwise disposed of unless prescribed by law.

Power Assist Program is subject to change without notice.
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! Keep your purchase receipt safe.
It is required for warranty.canadiantire.ca

Available exclusively at Canadian Tire.

Battery Jumpstart Assistance
If you have purchased a MotoMaster, 
MotoMaster OEPlus or MotoMaster 
Eliminator AGM automotive battery, you’re 
automatically enrolled – there is no need to 
register or activate. All you need is your 
battery purchase receipt. Keep it in your 
vehicle so it’s handy should you need it. 

Need a boost?

1.	For 24-hour service in Canada or the United States,  
call 1-800-444-4597.

2.	Provide the battery model number and date of purchase  
(both shown on your purchase receipt) and we’ll dispatch 
a service provider.

3.	When the service vehicle arrives, show them your battery 
purchase receipt.

MotoMaster batteries are made combining state-of-the-art 
engineering, computer-controlled manufacturing techniques and 
more than 250 quality control checks to ensure years of reliable 
performance.

All MotoMaster batteries are built to meet or exceed original 
equipment performance specifications and are backed by an 
industry-leading, nationwide warranty program.

MotoMaster batteries are available for a full range of vehicles 
including:

•	 Cars, trucks, SUVs
•	 Motorcycles, ATVs, UTVs, personal watercraft, snowmobiles
•	 Boats, RVs, golf carts   
•	 Lawn and garden tractors
•	 Buses, transport trucks, farm and heavy equipment
•	 Renewable energy systems

Thank you for choosing MotoMaster batteries.



Cash register imprint here or  
attach receipt

Battery Limited Warranty
Original proof of purchase required for warranty 
claim.

MotoMaster Canada warrants to the original retail customer that if 
any new battery purchased from Canadian Tire fails within the 
warranty period and our testing proves that it will not accept or 
hold a charge due to defects in material or workmanship, the 
battery will be replaced free of charge with a battery of equal 
quality and size in exchange for the defective battery. The 
replacement battery provided under the warranty will be covered 
by the unexpired balance of the initial warranty term.

The warranty period for your specific battery can be found on the 
battery itself. 
 
The limited warranty does not apply if:

•	 The original proof of purchase is not presented at the time of the 
warranty claim, or

•	 Battery serial number, identification and/or date code markings 
have been altered or removed, or

•	 Battery is used in an application for which it was not intended, or
•	 Battery container, cover or terminals are broken, or
•	 Battery had been opened (non-serviceable batteries only), or
•	 Battery has been damaged due to abuse or neglect, including 

but not limited to fire, wreckage, collision, explosion, freezing, 
overcharging, undercharging, sulphation, or addition of any 
chemical or solution other than water

From time to time, our battery warranty terms may change.  
However, provided the customer has his/her original proof of 
purchase, the warranty in effect at the time of the original 
purchase is to be used in making the adjustment.

The replacement of the battery specified herein including provision 
of the Power Assist Program services shall be the sole and 
exclusive remedy to which MotoMaster Canada, Canadian Tire 
Financial Services or the retailer are obligated and to which the 
original retail customer is entitled. Notwithstanding the generality 

of the foregoing, the retailer shall not be liable 
for reimbursement of the original purchase 
price, cost of installation, loss of the use of the 
vehicle, loss of time, inconvenience, towing 
charges, rental of a replacement vehicle and 
any other special, incidental, consequential or 
punitive damages. 

This limited warranty and the Power Assist 
Program are in lieu of any other warranties 
expressed or implied including the implied 
warranties of merchantability and fitness for a 
particular purpose.

Some provinces do not allow the exclusion of 
limitation of incidental or consequential 
damages or limitations on transferability so 
the above limitations may not apply to you.  
This warranty gives you specific legal rights 
and you may also have other rights that may 
vary from province to province.

This warranty is not transferable and is 
automatically cancelled in the event that the 
vehicle in which the MotoMaster battery has 
been installed is sold, leased or otherwise 
disposed of unless prescribed by law.


